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Oka3aHue ycayr obwecTtBeHHOro nutaHua (0cHoBHble TpeboBaHuA)

1. OCHOBHble HOPMAaTHBHO-NPaBOBbIe aKTbl, peryiMpyloLine oTHoweHus B chpepe
0Ka3aHUA yCayr o6,ecTBeHHOro NUTaHUA.

MpaxkgaHckum koagekc PO o1 26.01.1996 T;

33KOoH P® 01 07.02.1992 r. N2 2300-1 «O 3awmTe npaB notpebutenen»;

®epepanbHbir 3aKOH 0T 30.03.1999 r. N2 52-®3 «O CaHMTAapPHO-3NNAEMNOJIOTNYECKOM
61aronolyunmn HacesneHnsa»;

depepanbHbiv 3aKoH 0T 02.01.2000 r. N2 29-d3 «O kayecTBe 1 6€30NacHOCTU NULLLEBbIX
NpPOAYKTOBY;

depepanbHbI 3aKOH OT 22.11.1995 r. N2 171-D3 «O rocyfapCcTBEHHOM perympoBaHumn
Npon3BOACTBa M 060pOTa 3TUNOBOIO CNUPTA, aJIKOF0JIbHOW N CMNPTOCOAEPXKALLEN
npoAyKuUun n o6 orpaHmnyeHmn notpedbnenms (pacnmMTnA) aIKOroSIbHOM NPOAYKLINNY;
®depnepanbHbiv 3aKoH 0T 23.02.2013 N2 15-03 «O6 oxpaHe 340p0BbA rpaXkjaH oT
BO3/eNCTBMNA OKPpYXKatoLlero TabayHoro AbiMa, nocsaeacTeni notpebneHna tabaka nam
noTpeb/1eHNA HUKOTUHCOAEPXKALLLEN NPOAYKLMNY,

MocTtaHoBneHue MpaButenbcTBa PO o1 21.09.2020 r. N2 1515 «O6 yTBEpXAEHUN
MNpaBna oKaszaHWAa ycayr ob6LecTBEHHOMO NMUTAHUAY;

MNoctaHoBneHue MpaButenbctBa PO o1 31.12.2020 N2 2463 «O6 yTBepXXaAeHUN MpaBu
NpoOAa>Kvu TOBApOB MO AOroBOPY PO3HMYHOW KYNAM-NMPOAAXKMKN, NepeyYHs TOBApOB
ANIMTESIbHOTO MOJ1b30BaHMSA, Ha KOTOPbIe He pacrnpocTpaHaeTca TpeboBaHme
notpebutens o 6e3so3mMe3gHOM NpeaoCTaBAEHNN eMy TOBapa, 06134310LLEr0 3TUMMU
K€ OCHOBHbIMW NOTPEOUTENIbCKMMM CBOMCTBAMM, Ha MEPUOA, PEMOHTA NJIN 3aMEHbI
TAKOro TOBAapa, M NepeyYyHs HeNnpoA0BOJ/IbCTBEHHbIX TOBAPOB HAa4J/1€XKaLllero Ka4ecTBa, He
noAanexalmnx obMeHy, a Tak>XXxe 0 BHECEHUN N3MEHEHNI B HEKOTOPbIE aKTbl
MpaButenbcTBa Poccnnckon @epepauny;

MocTtaHoBneHue MpaButenbctea PP o1 16.07.2009 N2 584 «O6 yBeOMUTESILHOM
nopsKe Ha4yaa OCyLLLEeCTB/IEHNA OTAE/IbHbIX BUAOB NpeAnpUHUMATETbCKON
AEeATeNIbHOCTNY;

TP TC 021/2011 TexHn4Yeckni pernaMmeHT TaMoXXeHHOro coto3a. O 6e3onacHocTn
NMLEBON NpOAYKLNM;

TP TC022/2011 TexHN4YeCKni pernaMeHT TaMOXXEHHOro Coto3a. Nuuesan NpoayKUMS B
4acTV €e MAPKNPOBKY;
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TP TC 023/2011 TexHn4Yeckni pernaMmeHT TaMoXXeHHOro coto3a. TexHUYeckum
perslaMeHT Ha COKOBYHO NPOAYKLNIO U3 GPYKTOB 1 OBOLLEN;

TP TC 024/2011 TexHMYECKNI PErNaMEHT Ha MaCJI0XKMUPOBYHO MPOAYKLNIO;

TP TC 005/2011 «O 6e30MacHOCTM YNaKOBKMW»;

TP TC007/2011 «O 6e30nacHOCT NPOAYKLUMN, NpeAHA3HAYEHHOM AN AeTen n
NOAPOCTKOBY;

TPTC010/2011 «O 6e30onacHoCcTM MalnH n obopyaosaHna»; TP TC 015/2011 «O
6e30nacHOCTM 3epHa»;

TP TC 029/2012 TexHn4yeckni pernaMmeHT TaMoXXeHHOro coto3a. TpeboBaHus
6e30nacHOCTM NuLLEBbIX 106aBOK, apOMaTM3aTOPOB M TEXHONOTMYECKNX
BCMOMOraTesibHbIX CPeAcCTB;

TP TC 027/2012 TexHn4yecknun pernaMmeHT TaMmoxxXeHHOoro coto3a. O 6e3onacHoCcTH
OTAE/IbHbIX BUAOB CNeLunaim3npoBaHHON NULLLEBOWN NPOAYKLNN, B TOM Yncie
AneTrnyeckoro ie4ebHoro n AMeTnYeckoro NpoduiakTMYeckoro NUTaHus;

TP TC 033/2013 «O 6e30nacHOCTN MOJI0OKA M MOJIOYHOM npoaykunm»; TP TC 034/2013
«O 6e30nacHOCTM MACa U MACHOW NPOAYKLIMNY,

TP TC 035/2014 «TexHN4YeCKMU persiaMeHT Ha TabauyHyo NpoAYKLNIO»;

TP EADC 040/2016. TexHNn4eCckn pernameHT EBpa3nmnckoro sakoHoMmyeckoro cotosa. O
6e30onacHoCT pbibbl U pbiIbHOW NpOAYKLMN;

PeweHne CoBeTa EBpa3nmnckom aKoOHOMNYeckon Kommnccnm ot 23.06.2017 N2 45 «O
TeXHMYeCKoM persiameHTe EBpa3nMinckoro sakoHoMmM4Yyeckoro coto3a «O 6e3omnacHoCTH
YNakKOBaHHOW NMTbEBOW BOAbI, BK/1HOYAA NPUPOAHYHO MUHEPAJIbHYIO BOAYY;

TP EA3C 051/2021 TexHMYeCcKnin pernameHT EBpa3nnckoro aKoHoMnYeckoro cotosa «O
6e30nacHOCTM MACa NTULLbI M NPOAYKLNK ero nepepaboTkny,

TP EASC 047/2018. TexHn4ecknn pernameHT EBpa3nMmnckoro 3kOHoMmyeckoro cotosa «O
6e30MacHOCTM aIKOrosibHOM NpoayKunm» (Bctynaet B cuay ¢ 01 aHBapa 2024 roaa);
FOCT 31984-2012. Me>XXrocy4apCTBEHHbIN CTAaHAAPT. YCyru obuecTBeHHOro NMTaHus.
Obwwme TpeboBaHUS;

FOCT 30390-2013. Me>XXrocy4apCTBEHHbIN CTAHAAPT. YCyrn obLecTBeHHOro NMTaHuA.
MNpoaykums obLLecTBEHHOroO NMNTAHUA, peaninlyemas HacesieHuto. ObLume TexHnyeckune
ycnoBuna FTOCT P 55323-2012 «Ycnyrun obLectBeHHOro nnTaHma. iaeHtnoukauma
npoAyKuUun obuiectBeHHOro NMTaHma. ObLLKne NONOXKEHNNAN;

FOCT P 55051-2012 «Ycnyrmn obuiectBeHHOro nntanusa. Obumne TpeboBaHmAa K
KENTEPUHIY»;
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FOCT P 56766-2015 «HaumoHanbHbIN cTaHAApT Poccnnckon @egepauunn. Ycnyru
obuiecTBeHHOro nuTaHusa. Mpoaykuma obuecTBeHHOro nuTaHna. TpeboBaHmA K
N3roTOBJIEHUIO N peann3aunmn»;

FOCT P 51705.1-2001 «CncremMbl Ka4ecTBa. YnpaBJ/ieHNe Ka4yeCTBOM MULLEBbIX
NPOAYKTOB Ha ocHoBe npuHumnoB XACCI. Obwme TpeboBaHnA»;

FOCT P NCO 22000-2019. HaunoHanbHbIn ctaHaapT Poccnnckon @epepaunn. Cncremol
MeHea)XKMeHTa 6e3onacHoCT NueBon Npoaykunn. TpeboBaHMS K OpraHM3aunsaMm,
YYaCTBYIOLLUMM B LLENN CO34aHNA NMLLEBOW NPOAYKLNN;

CaHnMuH 2.3/2.4.3590-20 «CaHMTapHO-3NnaeMmosiornieckme TpeboBaHma K
OpraHM3aummn obLLLeCTBEHHOIO NNTAHMA HaceneHna», yTB. MocTaHoBNeHneM MNaBHOTo
rocyAapCTBEHHOro CaHMTapHoro Bpaya P® o1 27.10.2020 N2 32

CMN 2.3.6.3668-20 «CaHMTapHO-3NnaemMmnosiornyeckme TpeboBaHns K yC10BNAM
NeATesIbHOCTM TOProBbiX 06BbEKTOB 1 PbIHKOB, PEa/IN3YIOLLINX MULLEBYIO NMPOAYKLMION,
yTB. [NocTaHOB/IeHMEM (NTaBHOMO rocyaAapCTBEHHOr0 CAaHMTAapHOro Bpaya PO ot
20.11.2020 N2 36 (NnpuMeHAEeTCcA B CIy4ae ec/in UMerTCA Mara3uHbl (oTaenbl)
KYJIMHapWUKM B TOYKAX 06L,EeCTBEHHOro NUTaHMA);

PeweHne Komnccnn TaMmoxXeHHOro coto3a o1 28.05.2010 N2 299 «O npnmMeHeHUn
CAHMUTAPHbIX Mep B EBPAa3nncKOM 3KOHOMNYECKOM COKO3e» U MHble HOPMATUBHO-
NpaBoOBble aKTbl.

CaHumapHo-3nudemuosiocuyeckue mpebosaHus Kk pabomHuKam, 3aHImMbIM 8 cpepe
obwecmseHHO020 NUMAHUS, pe2yIUpyromcs c1e0yrowumMu HOpMamMUusHbIMU AKMAamMu:
- NpnKa3 MuH3apaBa Poccnm ot 28.01.2021 N2 29H «O6 yTBepxaeHnmn Mopaaka
npoBeAeHNA 06593aTeNbHbIX NPeABaAPUTENbHbIX N MEPNOANYECKUX MEANLMHCKUX
OCMOTPOB paboTHMKOB, NPeyCMOTPEHHbIX YaCTblo YeTBepTOn cTaTbn 213 TpyaoBoro
Kogekca Poccnmnckon Gepepaunm, nepeyvyHs MeanunHCKnX NpoTMBONOKA3aHNM K
ocyulecTssieHnto paboT ¢ BpeaHbIMKU 1 (MIN) ONACHbIMU MPOU3BOACTBEHHbIMMN
dakTopamu, a Takxke paboTam, Npu BbINOJHEHNM KOTOPbIX NpoBoAATCA 06a3aTesibHble
npeaBapuTesibHble N Nepmognyeckne MegnunHCKmMe oCMoTPbI»;

- npnKa3 MuH3apaBa Poccmm o1 06.12.2021 N2 1122H «O6 yTBEpXAEHNN
HALMOHAIbHOTO KanieHaaps NpodunakTUYecknx NpuBMUBOK, KasieHaaps
npodunIakTNYecKnx NpMBMBOK MO 3NUAEMNYECKNM NMOKA3aHMAM 1 NopAaKa
npoBeaeHna NpoduIaKTUYEeCKNX NPUBUBOKY,

- npnka3 MuH3gpaBa PO o1 29.06.2000 N2 229 «O npodeccnoHasibHOM rMrMeHn4Yeckomn
NOArOTOBKE W aTTeCTaLUM A0/IHKHOCTHbIX L, M pabOOTHNKOB OpraHm3auunmn» (BMecte
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¢ «MHCTpyKLUMen o nopagke npoBeaeHna NnpodeccMoHabHOM TMrMeHnYecKom
NOArOTOBKM M aTTeCTaL N JOJI)KHOCTHbIX S1ML, U pabOTHMKOB OpraHun3aummn,
[eaTeIbHOCTb KOTOPbIX CBAA3aHa C MPOU3BOACTBOM, XPaHEHMEM, TPAHCMOPTUPOBKOM U
peanunsaumen NnneBbIX NPOAYKTOB MU NMUTbEBOW BObl, BOCMUTaHNEM U 06ydYeHneM
neTten, KOMMYHasIbHbIM N 6bITOBbIM 06CIY>)KMBAHMEM HACeNIeHNAY).

2. Tpe60BaHMA K OPraHn3aumnm 0eATeSIbHOCTU UCMOJIHUTENA

1. YBeaOM/IeEHME O Hayane OCYLLECTB/IEHNA OTAE/IbHbIX BUAOB NpeanpUHNMATESTIbCKON
AeATeNIbHOCTM NPpeACcTaBAaeTCa PNANYECKUMU NTNLLAMN, NHONBUAYAIbHbIMU
npeanpuHUMaTesI MK, OCYLLLECTBAAIOLWMMM OKa3aHMe yCyr o6LLeCTBEHHOrO NNTaHUS
opraHusaumsamm obLiecTBeHHOro NMTaHus, B eaepasibHyto Cyxby no Haasopy B
cdepe 3aWwmnTbl NpaB notTpebutenen n 6naronosyyma YenoBeka (ee TeppUTOPUASIbHbIN
opraH) (n. 14. 2 ct. 8 PepepasibHOro 3akoHa o1 26.12.2008 N2 294-03 «O 3awuTe npas
OPUANYECKMX TNL N NHOMBUAYAIbHbIX NpeAnpUHUMATENEN NPY OCYLLLECTBIEHNN
rocyaapCTBEHHOIO KOHTPOA (HaA30pa) U MYHULNMAIbHOIO KOHTPONA»).

2. B cnyyae po3HMYHOWM NPOAAXM asikoroibHOW npoaykumn, obopoTa Takon NnpoayKumm
(3aKynka, Npon3BOACTBO, XpPaHEHWNE) B OPraHmM3aumnax obLecTBEHHOro MMTAHWA TaKas
AeATeNIbHOCTb NoAJ1eXNT 06A3aTeNbHOMY JINLEH3NPOBAHMIO (MYHKT 2 cTaTbk 18
depepasibHOro 3akoHa ot 22.11.1995 N2 171-P3).

3. B HacToAwee BpeMs ycyrn obLecTBEHHOrO NUTAHMSA He NoAanexaT 06sa3aTeIbHOM
cepTndmrKaunm, ogHaKo npeanpuATnA obLLEeCTBEHHOIO NNTaHMSA BNpaBe NPOBOANTb
A06poBOJIbHYI0 cepTUdUKaLNIO Takux ycnyr. JobpoBonbHana cepTnudmnkaums
OCYLLEeCTBAAETCA B Le/IIX yAOCTOBEPEHNA COOTBETCTBUA YCAYT rOCYyAapCTBEHHbIM
CTaHAapTaM, YCI0BMAM AOFOBOPOB, A1 COAEeNCTBMSA Npnobpetatensm B
KOMMNEeTeHTHOM Bblbope yc/yr, NOBbILEeHNS KOHKYPEHTOCNOCOBHOCTH YCAIyr.

4. Ycnyrn obwecTBeHHOro NMTaHMA Noapa3aensioT:

- Ha YCNYIY NUTAHUS;

- YCNIYIY MO U3roTOBIEHNIO NPOAYKLNM 0OLLLECTBEHHOIO MUTAHUS;

- YC/IYIY MO OpraHm3aunm notpebneHnsa npoaykumm obLwecTBEHHOrO NMUTAHNSA U
06CcNyXMBaHUIO;

- YCJIYIv MO peann3auum npoaykumnm obLecTBEHHOro MMTAHNA U NOKYMHbIX TOBAPOB;

- YCIYrn NO OPraHn3aumun 4ocyra, B TOM YNCie pa3B/ieKkaTesIbHbIE;

- NTHPOPMALMOHHO-KOHCYIbTALMOHHbIE (KOHCA/ITUHIOBbIE) YCIYIi;
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- NpoYmne ycnyrn obecTBeHHOro NUTaHus.

5. Ycnyrm obuecTtBeHHOro NMMTAHMA 0Ka3bIBalOTCA B peCcTOpaHax, kade, bapax,
CTOJIOBbIX, 3aKYCOYHbIX 1 APYIrMX MeCTax 06LeCTBEHHOro NMTaHus, TUMbl KOTOPbIX, a
[N19 pecTopaHoB M 6apoB TakXXe MX K1accbl (JIIKC, BbICLLIWIA, NEPBbIN) onpeaensatoTcs
NCNOJIHUTEIEM B COOTBETCTBUM C FOCYAaPCTBEHHbIM CTaHAAPTOM.

6. MpeanpnaTtna (06bekTbl) 06LWEeCTBEHHOIO NUTaHUA 1I60ro Tna AOoIKHbI UMETb
yao6Hble noabesaHble NyTU U NelexoHble A0CTYMNbl K BXoAy, Heobxoanmble
CNPaBOYHO-MHPOPMALIMOHHbIE YKa3aTesin. TeppuTopusa, NpuaeratoLLLan K npeanpusaTmio
(06bekTy), ponxkHa 6biTb 6/1aroycTpoeHa 1 ocBelleHa B TeMHOe BpeMsa CyTok. Ha
TEeppPUTOPUU, NPUJIEraloLLLEN K peCTOPaHY, A0J1)XHa 6biTb 060pyA0BaHA aBTOCTOAHKA, B
TOM Yncie o8 MHBaANNAOB (He MeHee Tpex MallMHOMECT).

7. icnonHUTeNb 0693aH MMeTb KHUIY OT3bIBOB M NPeA/I0XKEHN, KoTopas
npepocrasnseTca notpeburtento no ero tpeboBaHumto.

8. icnoNHUTeNb BNpaBe CAaMOCTOATE/IbHO YCTAHABIMBATbL B MECTax OKa3aHusa ycayr
npaBusa NoBeaeHNA Ana noTpebutenen, He NPoTMBOPeYaLLMe 3aKOHOAATENIbCTBY
Poccnnckon ®eaepaunn. 9. B cootBeTcTBMK C [prKa3zoM MUH3apaBCcoOLpa3BNTUA
Poccnm o1 12.04.2011 N2 302H «O6 yTBEpXAEHMN NepeyHen BpeaHbIX 1 (MK) onacHbIX
NPON3BOACTBEHHbIX PaKTOPOB 1 paboT, NpK BbINOJIHEHMN KOTOPbIX MPOBOAATCA
oba3aTesibHble NpeABapuTesibHble U Nepuoanveckme MeanLUHCKME OCMOTPbI
(o6cnenoBaHunsa), n Mopsaka nposeaeHNA 06A3aTeNIbHbIX NPeABapPUTE/IbHbIX U1
nepuoanyYeckmx MeanLUmMHCKNX ocMOoTpoB (o0bcnenoBaHnin) paboTHUKOB, 3aHATbIX HA
TAXeNbIX paboTax 1 HAa paboTax c BpeaHbIMKU 1 (MSIN) ONACHbIMU YC/IOBUAMU TPpyaa»
paboTbl B OpraHM3aumax obLecTBeHHOro NMTaHnsa OTHeCeHbl K paboTam, npu
BbINOJIHEHMN KOTOPbIX NPOBOAATCA 06A3aTe/IbHbIe NpeBapUTe/ibHbIE U
nepuoanyeckme MmeauunHckmne ocMoTpbl (obcnegoBaHna) paboTHUKOB.

3. UndopmMauusa, obasaTenbHan paa goseneHus Ao notpeburens

MNpeanpuatmna (06bekTbl) 06LWEeCTBEHHOIO NMTAHMA BCEX TUNOB 0653aHbl B HAarAAHOM U
AocTynHon dopmMe AOBECTM A0 CcBeAeHMa noTpebuTtenen Heobxoanmyto n
J[OCTOBEPHYIO MHPOpMaLMio 06 0KasbIiBaeMbIX YCyrax, obecnevynBatoLLyto
BO3MOXXHOCTb MX NpaBubHOro Bbibopa. MHdopMauma o6 ncnonHntene m
0Ka3bIBaEMbIX MM yCJlyrax 4OBOANTCA 0 CBeAeHNA NoTpebuTesien Ha PYCCKOM A3bIKE U
JIOMOJIHNTENIbHO, NO YCMOTPEHWNIO UCMOJIHUTEIA, - HA TOCYA3PCTBEHHbIX A3bIKAX
cybbekToB Poccninckon ®epepaumn, poaHbix A3blkax HapoaoB Poccunckon epepaum
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N NHOCTPAHHbIX A3blKax.
Ha BbiBecke OpraH13aumnm obLecTBeHHOro NMTaHNA A0J1XXHA bbITb yKa3aHa
cnenyowan obasartenibHaa MHPopmMauma: PupMeHHoe HauMeHoBaHMe (HAaMMEeHOBAHMe)
OPraHM3aumMn, MecTo ee HaxoxaeHusa (aapec), TUM, KNacc U pexum paboTbl.

Pe>XXnm paboTbl MCMONHNTENSA - TOCYAAPCTBEHHOM MM MYHULMMA/IbHOW OPraHn3auum
YCTaHaBJINBAETCA MO peLLUEHN0 COOTBETCTBYHOLLIMX OPraHOB NCMOJIHUTEIbHOM BJ1ACTU M
OpPraHoOB MECTHOIro camMoyrnpassieHUs. Pexunm paboTbl NCNOJIHUTENSA - OPraHn3aLmmn
MHOW OPraHM3aLMOHHO-NPaBOBON POPMbI, @ TAKXKE MHAMBUAYAJIbHOTO
npeAnpuHNUMATeNA YyCTaHaB/IMBAETCA MMWN CAaMOCTOATE/IbHO. B c/lyyae BpeMeHHOoro
NPMOCTaHOB/IEHNA OKA3aHUA yCyr (ana npoBeeHnA NIAHOBbIX CAHUTAPHbIX AHEN,
PEMOHTA M B APYrMX CJy4aax) NCNosiHMTe b 0683aH CBOEBPEMEHHO NpeloCTaBUTb
notpebutento nHGopMaLUIO O AaTe N CPOKAxX NPUOCTAHOBNEHMS CBOEN AEeATE/IbHOCTH.
B cooTBeTCTBMM CO cTaTben 11 3akoHa PP «O 3awwmnTe npas noTpebutenemn» pexnm
paboTbl NCNONHMUTENA AOBOANTCA A0 CBeAeHMs noTpebutenen n AoKeH
COOTBETCTBOBATb YCTAHOBJIEHHOMY UCMOJIHUTE/IEM.

NHdopmaumsa 06 ncnonHutene ycnyr

Ecnv peAaTenbHOCTb UCMONHUTENSA NOANEXUT IMLEH3NPOBAHUIO (peanm3aumsa
aNIKOros1IbHOM NpoAyKLKMK), To OH 0653aH NpeacTaBnTb MHGOPMALMIO O HOMEPE, CPOKe
[LenCcTBUA NNLLEH3MN, 3 TaK)Ke 06 opraHe, ee BblAaBLLEM.

Ecnv ncnonHntenem ABNISETCA UHANBUAYA/IbHbINA NpeAnpUHMMAaTESIb, TO OH J0J1KEH
npeaocTaBuUTb NoTpebuTtento NHGOPMaLMIO O roCyAapPCTBEHHOM PErmcTpaLmm C
yKa3aHMeM HanMeHOBaHMSA 3aperncTpMpoBaABLLEro ero OpraHa.

NHdopMaumsa 06 okasbiBaeMbIX yCyrax obuecTrBeHHOro nuTaHua

NcnonHnTenb cCaMoCToATE/IbHO onpeaenifeT nepeyeHb okasbiBaeMblix ycayr. MNpu 3TomM
nepeyeHb NPOM3BOAMMON N peasindyeMon UM NpoayKumm obLecTBEHHOro NUTAHMS U
(M) NOKYNHbIX TOBAapOB, COOTBETCTBYOLLNX 0693aTeIbHbIM TpeboBaHNAM
HOPMAaTUBHbIX MPABOBbIX AaKTOB, YKa3bIBAETCS B MEHIO (MPeNCKYPaHTE) NN UHbIM
cnocobom, obecneuynBarowmMm noslydyeHme MHGOpMaLMnN B HAr/ISAHON U AOCTYMHOM
dopMe B LieNAX NPaBUJIbHOIO BbI6OPa COOTBETCTBYOLWMX YCAYT (MpOAYKLNN).
NcnonHntenb noMmmo nHpopmaunm, LoBeaeHe KOTOPOW NpeaycMOTPEHO cTaTben 10
3akoHa P® «O 3awwuTe npaB noTpebutenen», 06a3aH Ao0BeCTU A0 CcBeAeHus
noTpebutenen Takxe cneaymouyro MHopmMmaumro 06 okasbiBaeMbIX yCayrax:
-nepeYyeHb YCIYr 1 YCI0BUA X OKA3aHUS;
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-HaMMeHOBaHWe npeaiaraeMon NpoAyKLUMn obLeCcTBEHHOro NMTaHNA C yKa3aHNeM
cnocob60oB -NnpurotToBaeHns 6104 1 BXOAALWMX B HUX OCHOBHbIX MHIPEeANEHTOB;
-cBegeHnA 06 obbeme (Bece) nopum rotoBbiX 61104 NpoAyKLnK 06LLeCcTBEHHOro
MUTAHMA N NOKYMHbIX TOBApOB, EMKOCTN NOTPebUTEIbCKOM Tapbl NpeasiaraemMomn
aNIKOros1IbHOM NpoayKuun n o6beme ee Nnopuunm;

-cBejeHMnA 0 NNLLEBOWN LLEHHOCTMN NPOAYKLMM 06LeCTBEHHOrO NMTaHUA (B TOM Yncne
KaJIOpPUMNHOCTb, coAep>XaHne 6enlkoB, XXMPOB, Yr1eBo40B, a Tak)Ke BUTAMUHOB, MaKpo- U
MWKPO3/1IEMEHTOB Npu A06aB/IEHNN NX B NPOLIECCE NPUTOTOBJIEHMA NMPOAYKLINU
06LLEeCTBEHHOro NNTaHKA).

NHdopmauyma o npoaykumm n ob ycnyrax 4oBoanTCA A0 CBeAeHMA NoTpebutenen
NnocpeACcTBOM MeHI0, MPENCKYPAHTOB WJIN MHbIMUK CNOCOBaMMN, MPUHATLIMU NPU
OK33aHWW YCAYT.

B MeHto (BMHHOW KapTe) UCMOJIHUTENIEM YKa3bIiBalOTCS HAMMEHOBAaHME aNIKOroJIbHOM
npoaykumn, o6 bemM 1 LieHa afIkorosibHOM NpoAyKLUWK B NOTpebnTenbCckon Tape, ecnm
NCNOJIHUTENb NpeasiaraeT N peasin3yeT aJIkoroJibHY NPoAYKLUMIO B NOTPebuTenbckon
Tape, u (M) HanMeHOBaHME aJIKOro/1IbHOM NPOAYKLNK, 06bEM U LieHa 33 NOPLMIO, He
npeBblWaoLwyo 1 INTPa ankorosibHoOM Npoaykumn (06bem nopummn ycTaHaB/IMBAETCA
Mo YCMOTPEHMNIO UCMOJTHUTENSA).

MNoTpebuTento A0/1>KHA ObITb NPeAoCTaB/IEHa BO3MOXHOCTb 03HAKOMJ1EHNSA C MEHIO,
NpencKypaHTamMm, ycnoBnamMmn obcnyxmBaHma n nHom obssatenbHon nHdopmaumen,
KakK B 3aJie, Tak W BHe 3313 06Cy>KNBAHUS.

LleHa ycayru onpeaenaeTca CTOMMOCTbIO NPOAYKLNMW, YKA3aHHOW B MEHHO
(npenckypaHTe).

MNoTpebuTtenb BNpaBe NoJlyuynTb AOMNOJHUTENbHYIO MHPOPMALINIO O NOTPEOBUTENIbCKUX
CBOWMCTBAX NpeasiaraeMon npoaykummn obLecTBEHHOr0O NMTaHMA, a Takxke 06 ycioBuax
NpUroToBsieHna 61104, eciv 3TN CBeleHUA He ABNAOTCA KOMMepPYeCcKom TanHON.
NcnonHntenb 06a3aH obecneyntb BOIMOXHOCTb NOTpebuTtento npoBepunTb 06bemM
(Maccy) npeanaraemMon emy NpoayKuUum obLLLEeCTBEHHOMO NMUTAHMA NOCPEACTBOM
npeAocTaB/ieHMA HeobXoANMbIX CPeACTB USMEPEHMS.

MNpeanpuatmna (06bEKTbI) MTMTAHNA AOJIXKHbI UMETb MEHHO Pa3/IMYHOMO AM3aMNHA Ha
rocy1apCTBEHHOM fi3blKe 1 BUHHYIO KapTy (M/vnun YyarHyto, KodperHyto, AecepTHY
KapTbl), N0 0pOpPMIEHMNIO COOTBETCTBYIOLLME Cneumanmsaumnmn. MeHio obopmaaeTcs
TMNOrpadpCckKMM Nam KOMNbIOTEPHbIM cnocoboM. [lonyckaeTca NCNoib30BaHMe
aNbTepPHATUBHbIX GOPMATOB MeH (FrpudenbHbIX AOCOK, CTEH0B, CBETOBbIX Tab10,

EkaTepunHbypr, yn. Fropbkoro, 26 gavi@gavi.su
+7 (343) 228-37-47 www.gavi.su



GAV

RISTORANTE

CEHCOPHbIX MOHUTOPOB U AncnieeB n Ap.). B bydeTtax, kapeTepmnsax, MmarasmHax
KYJIMHapnn opopMAALOT NPENCKYPaHTbl U LLeHHNKWN Ha peann3yeMble NpoayKTbl
NUTaHMA.

MeHI0 MoXeT 6bITb 0pOPMIIEHO B BUAE 0OLLErO MEHIO N/WUNTN OTAEIbHbIX MEHIO: MEHIO
N1aH4ya, 6paHya, MeHIO AiecepToB, MEHIO CanaT-6apa, MeHIO AeTCKoe, BereTapnaHckoe,
Ce30HHOEe n Apyrue.

OTBeTCTBEHHOCTb 33 HeHaA/1eXkalyr nHopmaumio 06 ycnyrax

Ecnv npu 3aknto4yeHnn gorosopa MHdopmMauma ob ycnyrax He npeacTaB/ieHa,
notpebutenb BnpaBe NoTpeboBaTb BO3MeELLEHUSA YObITKOB, MPUYNHEHHbIX
Heo6O0CHOBAHHbIM YK/IOHEHNEM OT 3aKJIH0YEeHKNA AoroBopa. Ecnm noroBop 3ak/to4eH —
notpebuTenb BNpaBe B pa3yMHbI CPOK 0TKAa3aTb OT €ro MCNoJIHeHUA U noTpeboBaTb
BO3BPaTa yNJIa4eHHOW 33 YC/IYyrn CYMMbI M BO3MeLLeHNS ApYrnX yobITKOB.
NcnonHnTenb, He NpeAoCTaBMBLLMN NOKYNATe 0 NOJIHON N OCTOBEPHOMN MHPOPMaLMK
06 ycnyre, HeceT OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO NyHKTaMu 1 -4 ctatbh 18 nnu
NYHKTOM 1 cTaTbn 29 3akoHa 0T 07.02.1992 r. N2 2300- 1, 3@ He4OCTaTKWN YCAyr,
BO3HMKLUME NMOC/e NX 0Ka3aHnA NnoTpebutento BCieACTBME OTCYTCTBUA Y HEMO Takom
nHdopmMauun.

Mpy NpUYNHEHNM Bpeaa XXN3HW, 340POBbIO 1 MMYLLLECTBY NOTPebutensa BcneacTemne
HenpeaoCcTaBAeHNA eMy NOJIHOM N AOCTOBEPHOM MHpOPpMaLMK 06 ycnyrax,
notpebutesnb BnpaBe NoTpeboBaTb BO3MELLEHNA TAKOro Bpeaa B Nopsaake,
npeaycMoTpeHHOM cTaTben 14 3akoHa P® «O 3awmTte npaB notpebutenen», B TOM
yuncsie NoJIHOro BO3MeLLLeHMA YObITKOB, MPUYNMHEHHbIX MPUPOAHbIM 06BbEKTAM,
HaxoAAaWmMMca B cobcTBeHHOCTM (BnageHnn) notpebutens.

4. MopAf0K 0Ka3aHUA yCAyr o6L,ecTBEHHOro NMTaHusA

JoroBop Ha oKa3aHue ycayr obw,ecTBeHHOro NMTaHUA ABAAETCA Ny6JIMYHbIM
DOoroBopomM. NcnosiHnTeNb 0653aH 0Ka3aTb YCAYyry B COOTBETCTBUM C MEPEYHEM YCAYT,
nobomy notpebutento, o6paTmsLLEMYCA K HEMY C HAMEPEHNEM 3aKa3aTb YCyry B
TeYyeHue BCero pexmma paboTbl UCNOSTHUTENA.

B cooTBeTcTBME C [MpaBuIaMmn 0KaszaHMA yciyr B chepe 06LLeCTBEHHOro NUTAHUS YCyra
MOXeT BbbITb OKa3aHa Mo npeABapuUTes/ibHOMY 33Kasy.
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MNpv npeaBapuTe/IbHOM 3aKa3e Ha OKa3aHMWe YyC/Yyr OANH IK3eMNJIAP AOKYMEHT],
NOATBEPXXAAMOLLLErO 3aK/Il0YEeHMe AoroBopa 06 okasaHuK yCyru, BblA3eTcs
notpebutento n (M1n) HanpaBAAeTCAa B 3JIeKTPOHHOM Buae (ecnm notpebutenem
BblbpaH yKa3aHHbIN cnocob).

NcnonHntenb 06A3aH oka3aTb NOTpebuUTENH0 YCIYrn B CPOKU, COrIaCoOBaHHbIe C
norpeburtenem.

Ecnn NcnonHUTENb HAapYLLIMA CPOKM OKa3aHMS YCJYrn - CPOKM Ha4vana v (Man)
OKOHYaHMSA 0Ka3zaHu1A ycayru, u (Man) NPOMeXyTOUYHbIe CPOKM OKa3aHMsa YyCayrun, Uan Bo
BPEMSA OKa3aHWA YC/1Yrv CTasIo 0O4EBUAHbIM, YTO OHa He ByaeT BbINOJIHEHA B CPOK,
notpebutesnb no ceoemy BbiboOpy Bnpase:

- HA3HAYUTb UCMOJIHNUTEJTIO HOBbIN CPOK;

- NOPYYMTb OKa3aHWe yC/1yrv TPETbMM NIMLAM 33 Pa3yMHYIO LLEHY MW BbINOJIHUTL €€
CBOMMMW CMNaMM N NOTPebOBaTb OT MCMOJIHUTENIA BO3SMELLEHMSA NMOHECEHHbIX PACXO0B;
- noTpeb0BaTb YMEHbLLUEHUA LieHbl 33 OKa3aHWe yCyru;

- 0TKAa3aTbCA OT UCMOJIHEHNA AOroBOpa 06 0KasaHUK yCayru.

B cnyyae HapyLLIeHWA YCTaHOBJ/IEHHbIX CPOKOB OKa3aHWA YCYrn NN Ha3HAYeHHbIX
noTpebuTesiemM HOBbIX CPOKOB MCMOJIHUTE/b YNJ1aYMBAET NOTPEOMTENIO 33 KAXKAbIN
JleHb (4ac, ecin Cpok onpeenieH B 4acax) NPOCPOYKM HEYCTOMKY (MeHto) B pasmMepe
TPeX NPOLLEHTOB LieHbl 0Ka3aHWA YC/Yyrn, a ec/IN LieHa 0Ka3aHuaA ycayrn 1orosopom ob
0Ka3aHWM yCyr He onpeaenieHa - obuien ueHbl 3aKasa.

NcnonHutenb 06a3aH obecneynTb BO3MOXKHOCTb NOTPpebuTesnto nposepmnTb 06bem
(Maccy) npeanaraemon eMy npoayKumm obLLeCTBEHHOro NNTaHMA NOCPEeACTBOM
npenocTaBieHna HeobXxoANMbIX CpeaCcTB U3MEPEHUS.

OnnaTta ycnyr o6w,ecTBeHHOro NMTaHUA

NcnonHnTensb Bnpase NpeasioXntb NnoTpebuTtento npeaBapuTebHyO OnJaTy YCayr,
onnaty nocne otbopa 621104 MK Nocsie npuema NULM 1nbo nNpensioxXnTb NoTpebuTento
NHOW NOPAAOK ONNATbI YCAYT.

MNoTpebuTtenb 0643aH oNAaTUTb OKa3bIBaeMble YC/1Yyrv B MOPAAKE N CPOKKN, KOTOPbIe
COrNacoBaHbl C UCNOJIHUTEIEM.

NcnonHnTenb Npyn pacyeTax 3a OKa3bIBaeMbI€ YC/IYIY BblAAET NOTPEOUTENIO KaCCOBbIN
yek nnam 61aHK CTPOrom oTYETHOCTU HA ByMaKHOM HocuTene u (Mnn) HanpasnsaeT
KaccoBblIN YeK nam 61aHK CTPOron oTYETHOCTU NOTPebuTesto B 3/1EKTPOHHON dopMe C
yyeToM TpeboBaHMI 3aKOHOAATEeNbCTBA Poccnmckon @egepaunm o NpUMEHEHNN
KOHTPOJIbHOKACCOBOM TEXHUKMW.
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B cooTBeTCTBUM €O CT. 16.1 3aKoHa PP «O 3awwmTe npas notpebutenen» o683aHHOCTb
obecneynTb BO3MOXKHOCTb OM1ATbl YCYT C NUCMOJIb3OBAHNEM HALIMOHAJIbHbIX
NAATEXHbIX MHCTPYMEHTOB B paMKax HaLlMOHAIbHOW CUCTEMbI MNATEXHbIX KapT
PAacnpoOCTPAHAETCA HAa UCMOSTHUTENSA, Y KOTOPOro Bblpy4YKa OT peasin3aLunm ToBapoB
(oka3aHuA ycnyr) 3a npeawecTBYOLWNIA KaJleHAapHbIN ro, NpeBbIlWaeT ABaALATb
MWUJIZINOHOB pybnen.

Ecnn mecTo onnatbl ToBapoB (YCyr) HAaXoaMTCa B MecTe, rae He NpeAoCTaBNAoTCS
YyCAYyrn AoCTyna K noaBu>KHoOM paanoTteniedboHHON cBA3N 1 (Mn) cpeacTBam
KONIJIEKTUBHOTO A0CTYyNa K NUHGOPMALMOHHO-TENEKOMMYHMKALMOHHOW CeTH
«MHTepHeT», NCNoNIHUTENb ocBoboXaaeTca oT 06a3aHHOCTM obecneuynTb B 3TOM MecCTe
BO3MOXXHOCTb OMJ1aTbl TOBAPOB (YC/Yr) C MICNOJIb30BaHMEM HALMOHAIbHbIX N1aTEXHbIX
NHCTPYMEHTOB.

Mpwu onnaTte ycayr UCMOJIHATEIO 3aMpeLLLeHo YCTaHaB/IMBaTb B OTHOLLIEHNM OAHOIO
BWAA YCNYT pa3/iMyHbIe LeHbl B 3aBMCMMOCTU OT cnocoba nx onnaTtbl NOCpeaCcTBOM
HaJINYHbIX PACYETOB W/IN B paMKax NpUMeHsaeMbiX GpopM 6e3HaNNYHbIX pacyeToB.
Hapaay c okasaHmeMm ycayr obLecTBeHHOro NMTaHNA NCNOJIHUTE b BNpaBe
npeanoXnTb noTpebuTento NnpnobpecTun ycayrm no opraHn3saummn aocyra n apyrue
YyCAYry, 0AHO3HAYHO YKa3aB Ha NX BO3ME3/HbIN M 6e3B03Me3HbIN XapaKTep U
NpefoCTaBMB BO3MOXHOCTb 03HAKOMUTbLCA C HEObXoaANMOM MHPOPpMaLMEN O TaKNX
yCyrax B COOTBETCTBUM C MYHKTOM 9 HacToAwmx MNpasua. Npn 3TOM B COOTBETCTBUM CO
cTatben 16 3akoHa PD «O 3awumTe npaB notpebutenemn»:

-MCNOJIHUTE b He BrpaBe 6e3 cornacnsa noTpebuntena BbINOJIHATL AONOJIHUTE/IbHbIE
YCNYIrK 33 NNATy, @ TakXXe BKJIH0YATb B I0roBop (3akas) MHble pacxoabl (naTexw,
KOMWCCUW, AONNATbI, YaEBbIE N AP.), HE BK/IHOYEHHbIE B CTOMMOCTb NPOAYKLINM,
YyKa3aHHOW B MeHI0 (MpencKypaHTe), 1 LieHY BblbpaHHbIX NOTpebutenem ycnyr no
OpraHu3aummn AoCyra u Apyrnx BO3Me3aHbIX YCAYT;

-noTpebunTesnb BripaBe 0TKa3aTbCA OT OMNJ1aTbl TAKMX AOMOJHUTENbHbIX YCAYr
(pacxopn0B), @ €C/I OHK OMJ1avyeHbl, - NoTpeboBaTb OT UCMOJSIHUTENA BO3BpATa
YNJIA4EHHON CYMMbl.

lMocmaHosneHuem P3K Ceeponosckol ob61acmu om 10.12.2008 2. N© 158-T1K
YCmMaHoB/1eHbl npedesibHble pa3mMepbl HAUEHOK Ha NpooyKUyUro (mosapel), peasusyemsie 8
opeaHu3ayusax obwecmseHH020 nUMAaHus 8 06pazosamesibHbIX 0p2aHuU3ayusx:
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a) Ky/luHapHas npodykyusi cobcmseHH020 Npou3B00CMBA, My4YHble KoHoumepckKue u
xn1e606y104HbIE U30esuss cobcmBeHHo20 npou3sodcmaa — 60 %;

6) nokynHble moBapsl, peasusyemsie 8 nompebumesibCkol ynakosKke uu NopyuoHHo — 20
%.

OTKa3 CTOPOH OT UCNOJIHEHUA J0roBopa 06 okasaHum ycayr obu,ecTBeHHOro
NUTaHUA

OTKa3 ncnonHutTena nmbo notpebutens ot NCNoSIHeHNA Aorosopa 06 okasaHun ycayr
BO3MOXEH B NOpAAKe 1 Cly4ae, KOTOPble YCTAHOBJIEHbI CTaTben 782 paXkAaHCKOro
Koaekca PO u ctatben 32 3akoHa PO «O 3awmTe npas notpebutenemn».

MNoTpebuTtenb BNpaBe 0TKa3aTbCA OT MCMOJIHEHUA AOrOBOpa 06 0Ka3aHWM yCayr B
ntoboe Bpemsa nNpm ycaI0BMM ONNATbl UCNOJTHUTENO GAKTUYECKM MOHECEHHbIX UM
PAacxoAo0B, CBA3AHHbIX C NCNOJIHEHNEM 0653aTeIbCTB NO AAHHOMY OTrOBOPY.
NcnonHnTenb BnpaBe 0TKa3aTbCs OT NCNOJIHEHMA 0683aTeNbCTB NO AOr0BOPY
BO3MEe34HOro 0Ka3aHua yCayr b NPpM YyCI0BUM MNOJIHOTO BO3MELLEHNA 3aKa34YMKY
ybbITKOB.

OTBETCTBEHHOCTb UCMOJIHUTEJIA 32 HEUCNOJIHEHUE UJIN HEeHaaJ1eXallee
MCNoJIHeHue 0643aTeNbCTB

33 HeUCMOJIHEHME WM HeHAA/1eXalllee NCNoJIHEHNe 06A3aTeNIbCTB NPY OKa3aHWUM yCayr
NCMOJIHUTEIb HECET OTBETCTBEHHOCTb B COOTBETCTBUM C FPAXXAAHCKNM
3aKOHOAATe/IbCTBOM M 3aKOHOA4ATeNIbCTBOM Poccnnckon deaepaumm o 3alimnTe npas
notpebutenen. (rnasa lll 3akoHa P® «O 3awmnTe npaB notpebutenemny.

B chyyae peannsaumm notpebutento npn okasaHmmn yciyr obwecTBeHHOro NMTaHms
MOKYMHbIX TOBApOB HEHA4/1€)KALLEro Ka4ecTBa NnoTpebuTenb NoNb3yeTca NpaBamMy,
npeaycMoTpeHHbiMK rnaBon |l 3akoHa PO «O 3awmTe npaB notpebutenemn».

5. Tpe6oBaHuMA K KauecTBy M 6€30MaCHOCTH yCayr o6L,eCcTBEHHOro NUTAaHUA,
NULLEBbIX NPOAYKTOB NPU 0K3a3aHUM YCAYr o6LeCcTBEHHOro NUTaHua

NcnonHuTenb 0653aH 0Ka3biBaTb YC/Yrn, KaYeCcTBO KOTOPbIX COMJ1IaCHO CTaTbe 4 3aKOHa
PO «O 3awmnTe npaB notpebutenen» cooTBeTCTBYET TpebOBaHNAM (eC/IN OHU
npeaycMoTpeHbl) 1 YCN0BMAM 33Kasa.

KpnTepumn KauyecTBa ycyrn — 370 COOTBETCTBUNE YCAYIU:

- 0o693aTe/IbHbIM TpeboBaHNAM, NPEeAYCMOTPEHHbLIM 3aKOHOM JIN6O B YCTAaHOB/IEHHOM
MM NopsaKe, - yCI0BMSM OroBOPa3,

EkaTepuHbypr, yn. lopbkoro, 26 gavi@gavi.su
+7 (343) 228-37-47 www.gavi.su



GAV

RISTORANTE

- Lenam, ANA KOTOPbIX YC/yra Takoro poaa obbI4HO NCNOJIb3yeTcs,

- Lenam, o KoTopbix npoaasel, (McnonHuTeNb) 6blJ1 NOCTaBEH B M3BECTHOCTb
notpebuTtenem npm 3akJOYEHNM AOrOBOPA.

NHavBmAayanbHbie NpeAnpUHMMATENN U KOPUANYECKME NLA, OCYLLLeCTBASAKOLWLME
AeaTeIbHOCTb, CBSAA3aHHYO C 0bpalleHneM NMLLEBbLIX NPOAYKTOB, MAaTEPUAJIOB U
n3nennim, pPO3HNYHOM TOProBJien NULLLEBbIMU NPOAYKTAMN N OKa3aHWEM ycayr B chepe
obLecTBeHHOro NUTaHma, 06a3aHbl NpeaoCcTaBNATbL NpMobpeTaTenam nnm
noTpebutenam, a Tak>Ke opraHam rocy1apcTBeHHoro Haa3opa B o6s1actn obecnevyeHus
KayecTBa 1 6€30MacHOCTM NULLEBbLIX NPOAYKTOB, MaTePMAIOB U U3AEIUN B
COOTBETCTBUM C UX KOMMNETEHLMEN MNOJIHYIO U JIOCTOBEPHYIO MHPOPMALIMIO O KaYecTBe U
6e30MnacHOCTM NULLEBbIX MPOAYKTOB, MaTEPMAJIOB N N3AE/INA B COOTBETCTBUM C
3aKkoHozaTeNbcTtBoM Poccninckon ®epepaunm (ct. 5 egepanbHoro 3akoHa «O
KayecTBe 1 6€30MacHOCTY NULLEBbIX MPOAYKTOBY).

MNoTpebuTtenb MeeT NpaBo Ha TO, YTOObI yC1yra Npun 06bIYHbIX YCIOBUAX ee
NCNoJIb30BaHKA, bblna 6e30nacHa AN XXM3HW, 340pOBbA NOTPebnTena, okpyXxawlLlemn
cpefbl, @ TaKXXe He NPUYMHANA Bpea MMYyLLLeCTBY NnoTpebutens. TpeboBaHuA, KOTOpble
AOJIKHbI 0becneynBaTb 6€30NacHOCTb YCAYTM AR XU3HN 1 300p0oBbs NoTpebuTtens,
OKPY>KatoLen cpefbl, @ TakXe npeAoTBpaLLeHNE NPUYMHEHMS Bpeda MMYLLECTBY
notpebutens, aBnATCcA 06A3aTe/IbHbIMU M YCTAHABIMBAOTCA 3aKOHOM MM B
yCTaHOB/IEHHOM UM nopaake (cT. 7 3akoHa PO «O 3awwmTe npaB notpebutenen»).
N3roTtoBnTENN, NPOAABLIbI M INLA, BbINOJIHAKOLWNE GYHKLMN MHOCTPAHHbIX
N3roToBUTEIEN NULLEBOM NPOAYKLINM, 06A3aHbI OCYLLLECTB/IATbL NPOLECChI €€
NpPOn3BO/ACTBA (M3roTOBNEHMSA), XpPaHEHUA, NepeBO3KU (TPAHCMOPTUPOBAHKA) U
peann3aummn Takum obpasom, YTobbl Takas NPoAYKLMA COOTBETCTBOBAJ1a TPeHOOBaHMAM,
YCTaHOBNI€HHbIM TEXHNUYECKMMWN periameHTaMmn TaMOXKEHHOI0 CO3a Ha OTAe/IbHbIe
BUAbI NULLLEEBON NPOAYKLMN.

KayecTBo 1 6€30NacHOCTb NPOAOBOJIbCTBEHHbIX TOBAPOB A0J/1)KHO HbITb NOATBEPXAEHO
B YCTAHOBJIEHHOM nopsake. MoaTesepxaeHnem 6e30MacHOCTY ABAAIOTCA cheayloLlme
JOKYMEHTbI:

- B COOTBETCTBMWN C Tpe60BaHNAMKN TEXHNYECKMX PErIaMeHTOB TaMOXXEHHOro Cok3a Nno
BMAaM MULLLEBOW NPOAYKLMN — AeKN3PaLMA O COOTBETCTBUM,

- CBMETe/IbCTBO O FroCylapCTBEHHOWM perncTpauum npoaykunm (ansa
CNeunann3npoBaHHOM NNLLEBOWN NPOAYKLIMN, HaNnpUMep, MMHEPasibHaA BOAa, AeTCKoe
nnTaHne — ct. 24 TP TC 021/2011),

EkaTepunHbypr, yn. Fropbkoro, 26 gavi@gavi.su
+7 (343) 228-37-47 www.gavi.su



GAV

RISTORANTE

- BeTepPUHApPHble CONpPOBOAMTE IbHbIE AOKYMEHTbI (Ha OTAe/IbHble BUAbI
HenepepaboTaHHOM NULLLEBON NPOAYKLMN — HAaNnpuMep, MACo, pblba, anua n apyroe -
MNpnka3 MuHcenbxo3a Poccnm oT 18.12.2015 N2 648, cT. 30 TP TC 021/2011).

Bpen, NpUYNHEHHbIN XN3HU, 340POBbLI0 NN NMMYLLLECTBY NOTpebuTena BcneacTame
HeobecneyeHnsa 6€30MacHOCTM YCAYrK UM TOBapa, NOAJIEXNT BO3SMELLLEHWNIO B
COOTBETCTBMM €O CcTaTben 14 3akoHa PO «O 3awwnTe npaB notpebuteneny».
MpeanpmnaTna obLeCcTBEHHOIrO NUTAHMA AOJIXXHbI MPOBOANTbL KOHTPOJ1b 6€30MacHOCTH
N3roTaB/IMBAEeMOW NPOAYKLMN, OCHOBAHHOM Ha nNpuHUmMnax XACCHM (B aHrMcKon
TpaHckpunummn HACCP - Hazard Analysis and Critical Control Points), B cooTBeTCTBMM C
NOpPAAKOM M NePMOANYHOCTbIO (BK/1IHOUYAS OPraHM3aLUMOHHbIe MeponpuaTus,
NabopaTopHble NCC/IeA0BAHMSA N NCMbITAaHMS), YCTAHOBAEHHbIMW NpeanpUaTUEM
obwectBeHHoro nutanuma (ct. 10, 11 TP TC 10, 11; n. 2.1. CanlNunH 2.3/2.4.3590-20).

6. O6bLMe CAaHMTApHO-3NUAEeMHUosIornyeckme Tpe60BaHMA K OPraHn3aLMm NMTAHUA
HaceJsieHuna

MpeanpunaTMa o6LWeCcTBEHHOrO NMUTAHUA A0J1KHbI NPOBOAUTL NPON3BOACTBEHHbIN
KOHTPOJ1b B cooTBeTCTBMM Cc M. 34.3 cT. 10 TP TC 21/2011, n. 2.1. CanMNwnH 2.3/2.4.3590-
20, CanlMunH 2.1.3684-21 «CaHnTapHO-3NMaeMmosiornyeckmne TpeboBaHma K
coep>KaHNO TEPPUTOPUN FTOPOACKNX U CENIbCKMX NOCENEHNI, K BOAHbIM 06beKkTaM,
NUTbLEBOW BOJE M MNTbEBOMY BOJOCHAbXeHWNIO, aTMOCHEPHOMY BO3AYXY, NOYBAM,
XWJIbIM MOMeELLEHNAM, 3KCNyaTalumnm NpoOM3BOACTBEHHbIX, 0OLLLECTBEHHbIX
NOMELLEHNIN, OPraHM3aLMKn U NPOBEAEHNIO CAHUTAPHO-NMPOTUBOINNAEMUNYECKUX
(npodurnakTnyeckmx) MeponpuaTUn» (B 4aCT NNTLEBOWN BOAbI) B COOTBETCTBUM C
NopAAKOM M NePUOANYHOCTbIO (BKJ1H0YAs OpraHn3aLMOHHble MeponpuUaTHUS,
nabopaTopHble NccnenoBaHNA U UCMbITaHNA), YCTAaHOBNEHHbIMWU NPeANpPUATUEM
obuiecTBeHHOro nutaHusa (ct. 32 PepepasibHOro 3akoHa «O caHMUTapHO-
annagemmosiornyeckom 6s1aronoslyynm HaceneHms).

Mpuem nuweson NpoayKLUnmn, B TOM YMUCe NPOAOBO/IbCTBEHHOIO CbipbS, HA
npeanpuATUN 06LLLECTBEHHOTO MNTAHMA A0JIXKEH OCYLLECTBSTLCA NPU HANUYNK
MapKMPOBKWN N TOBAPOCONPOBOAMNTENIbHON AOKYMEHTaLNK, obecneymBatoLLen
npocaexusaeMocTb (cT. 4, 5 TP TC 021/2011), cBeaeHni o6 oueHke (NoATBEpPXAEHNN)
COOTBETCTBUSA, NPeAYCMOTPEHHbIX B TOM YMC/1€ TEXHNYECKMMU PErIaMEHTaMMN.
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FoTOBbIE 611043, HANUTKN, KYJIMHAPHbIE U KOHANTEPCKUE U3AeNnNs, N3roTaBIMBAEMbIE
Ha NpeanpuATUAX 0bLLLECTBEHHOTO NNTaHNSA, A0/XKHbI COOTBETCTBOBATb TPEO6OBAHUAM
TeXHNYECKNUX PEr/TAMEHTOB.

Peannsauma nnueson NpoayKuum npeanpmaTm obLecTBEHHOro NMTAHMSA BHe
npeanpuaTMa obLecTBeHHOro NMTaHnA 6e3 okasaHna ycyr obLecTBEHHOro NMTaHuA
NOJI)KHA OCYLLLeCTBAATLCA NPU HAIMYMN JOKYMEHTOB, NOATBEPXKAJOLLMNX NX
COOTBETCTBME 06a3aTe/IbHbIM TpeboBaHMAM (CBUAETE/IbCTBO O rOCYAaPCTBEHHOWN
perncTpauum, agekaapaumsa o cootTseTcTsum) (cT. cTt.5mn 21 TP TC 021/2011).
MNpenocTtaBieHne AOKYMEHTOB, MOATBEPKAJMOLLNX COOTBETCTBME NNLLEBON NPOAYKLMN
ob6a3aTesibHbIM TpeboBaHMAM (CBNAETENIbCTBO O rOCYAAPCTBEHHOWN perncTpauum,
JleKslapaumsa o CoOoTBETCTBMMN), He TpebyeTca Npu peanmsaunm rotoBbix 61104,
HaNNTKOB, KYJINHAPHbIX N KOHAUTEPCKNX U3AENNN, U3rOTaB/IMBAEMbIX B NpeAnpuUATUAX
06LLEeCcTBEHHOIO NNTAaHNA N peanin3yembix NPpU 0KaszaHUKM yc1yr obLLecTBeHHOro
MUTAHKMA, KAaK HA MeCTe N3roTOBJIEHUSA, TAK M BHE €ro Mo 3akasam, B TOM Yucse nytem
J[OCTaBKK nNoTpebuTento, NpoAa>kun Ha BblIHOC, KenTepuHra (n. 2.4. CanlnH 2.3/2.4.3590-
20).

MnaHnpoBKa NPOM3BOACTBEHHbIX MOMELLEHNIN NpeanpUATUIA 0OLLLEeCTBEHHOIO NUTaHMA,
B KOTOPbIX OCYLLLECTBNAETCA NPOL,ECC NPOM3BOACTBA (M3roTOBIEHNA) NNLLEBOWN
NPoAYKLWN, UX KOHCTPYKLMSA, pa3MeLLleHMe 1 pa3Mep A0J1XXKHbl obecneuynBaTbcs B
COOTBETCTBUM C TPebOBaHNAMMN TEXHMYECKOro persiameHTa (cT.c1. 10 n 14 TP TC
021/2011).

Mpwn pasmelleHnn NpeanpuaTniM o6LEeCcTBEHHOIo NMTAaHNA B XWJIbIX 3A3HUAX A0JIXKHbI
cobn0AaTbCA CAHUTApPHO3NMAEMMOSIOrnYeckmne TpeboBaHMSA K YCI0BUAM NPOXMBAHNA
B XWJbIX 34aHMNAX U noMeLeHnax: CanlnH 2.1.3684-21.

PaboTHMKN, 3aHATbIE Ha paboTax, KOTopble CBSA3aHbl C 0bpalleHneM NULLLEBbLIX
NPOAYKTOB, OKa3aHMEM ycyr B cdpepe pO3HMYHOW TOProBaM NULLEBLIMU NPOAYKTaMH,
MaTepuanamum u nsgenmamm n cpepe obLLLECTBEHHOIO MUTAIHUA U MPU BbINOJIHEHUN
KOTOPbIX OCYLLECTBAAKOTCA HENOCPEeACTBEHHbIE KOHTaKTbl pAaOOTHMKOB C NNLLEBbLIMMU
npoAyKTamu, MaTepuasamm n usaenmamm, npoxoaaT oba3atenbHble
npeaBapuUTesibHble NPpU NOCTYNJIEHNN HA paboTy 1 nepuoandeckme MeanLmMHCKme
OCMOTPbI, @ TaKXKe rurneHnyeckoe obyyeHne B COOTBETCTBMUN C TpeboBaHNAMM
CAHUTAPHOro 3aKoHoaaTeNbcTBa PO (cT. 23 PepepanibHOro 3akoHa «O KavecTse u
6e30MnacHOCTY NULLEBbIX NPOAYKTOB», 4.6, 7 cT. 11 TP TC 021/2011, Nnp1Kasbl
MwuH3apaBa Poccnm o1 29.06.2000 N2 229 1 o1 28.01.2021 N2 29H).
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B cooTBeTcTBUM CO CT. 3 PepepanbHOro 3akoHa «O kayecTse 1 6€30MacHOCTN NNLLEBbIX
NpoAYKTOB» 3anpewaeTcs obpalleHne NneBbIX NPOAYKTOB, MaTEPMAsIoB U U3AENNA:

- KOTOpble ABNAOTCA ONAaCHbIMU U (MIN) HEKAYeCTBEHHbIMM MO OPraHoIENTUYECKUM
NoKa3aTenam;

- KOTOpble HE COOTBETCTBYIOT NPeACTaBN€HHON NHOPMALMN, B TOM YNC/IE UMEIOT B
CBOEM COCTaBe HOPMUPYEMbIE BELLECTBA B KOJINYECTBAX, HE COOTBETCTBYHOLLMNX
YCTAHOBJ/IEHHbIM B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM Poccnnckon @epepaunmn
3HayeHuamMm, n (Mnn) cogepxaTt npeaMeTbl, YaCTULbl, BELLLECTBA N OPraHM3Mbl, KOTOpble
obpazoBanncb M 6bin gobaBneHbl (BHeCeHbI) B NpoLecce NpoM3BOACTBA MULLLEBbIX
NPOAYKTOB (3arpsA3HMUTENIN), HANIMUYME KOTOPbIX MOXET OKa3aTb BpeJlHOe BO3JencTBne
Ha YenoBeka 1 byayuime nokoneHns, nHGopMaLMa 0 KOTOPbIX 10 NoTpebutena He
noseaeHa, u (Min) KoTopble He UMEKT YCTAHOBJIEHHbIX CPOKOB FOAHOCTM A1 MULLLEBbIX
NPOAYKTOB, MAaTeEPUAIOB U N3Ae/IMi (B OTHOLLEHMN KOTOPbIX YCTaHOB/IEHME CpOKa
roAHOCTU ABNAETCA 06A3aTe/IbHbIM) UM CPOK FOAHOCTM KOTOPbIX UCTEK, U (Mnn)
NoKa3aTe/In KOTOPbIX HE COOTBETCTBYIOT TpeHOOBaHMAM, YCTAHOBNEHHbIM B
COOTBETCTBMM C 3aKOHOAaTe/IbCTBOM Poccninckon ®enepaumnm, obpasuy, AOKYMEHTAM
Nno CTaHAAPTU3aUNU, TEXHNYECKOWN AOKYMEHTALMN;

- B OTHOLLEHMWN KOTOPbIX ycTaHOBJIeH daKT panbcmdurkaumu,

- B OTHOLLEHMWN KOTOPbIX HE MOXeT BbITb NOATBEPXK/AEeHA NPOC/IEXXNBAEMOCTb;

- KOTOPbI€ HE MMEKT MAapPKUPOBKMW, COAEPIKALLLEN CBEAEHUNS O MNLLEBbLIX MPOAYKTAX,
npeaycMOTPEHHble 3aKoHoAaTeNbcTBOM Poccunmckon ®enepaunu, nMbo B OTHOLLEHUN
KOTOPbIX HE UMEEeTCA TAaKNUX CBEAEHUM; - KOTOPbIE HE MMEIOT TOBapPOCONPOBOANTEIbHbIX
JNIOKyMeHTOB. PykoBoacTBYyACb TpeboBaHnamum n. 3.5 CaHlNuH 2.3/2.4.3590-20 ans
npeaoTBPAaLLEHMA PA3MHOXKEHMSA NATOM€HHbIX MUKPOOPraHM3MOB He A0MNyCKaeTCs:

- HAXoXAeHue Ha pa3aayve 6osnee 3 YaCOB C MOMEHTA N3rOTOBJIEHUA FOTOBbIX 61104,
Tpebylolnx pa3orpeBaHunsa nepes ynotpebneHmemm;

- pa3MellleHne Ha pa3aayde a/1a peann3aumm XxoaoaHbIX 61104, KOHANTEPCKUX N3aenunmn
N HAaNMNTKOB BHE 0X/13XKAaeMOM BUTPUHbI (Xo0s104M1bHOro 060pyaA0BaHNA) U peannsauma
C HApYLLEHNEM YCTAHOB/IEHHbIX CPOKOB rOAHOCTM N YC/TOBUI XPAHEHMUA,
obecneymBatoLMX Ka4ecTBo U 6@30MacHOCTb NPOAYKLNMY;

- 3aNpaBKa coycamm (33 UCKIFOYEHMEM PACTUTE/IbHbIX MaCes1) CaslaTHOM NPOoAYKLMN,
WHbIX 61104, NpeIHa3HAYEeHHbIX A9 Peann3aLmn BHe opraHM3aLmm obuecTBeHHOro
nuTaHma. Coycbl K 61104aM AOCTaBNAOTCA B UHANMBUAYAJIbHOM NOTpebuTenbckomn
YMaKoBKE;
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- peannsauma Ha cneayrLmnin aeHb rotoBbix 6104,

- 33MOPAXMBAHME HEPEAJIN30BAHHbIX FOTOBbIX 61104 AN NOC/eAyOLLEN peanin3auunmn B
ApYrue aHu;

- IPUBNI€YEHME K NPUTOTOBJIEHNIO, MOPLMOHNPOBAHUIO U pa3aaye KyJIMHAPHbIX
n34en1Mn NOCTOPOHHMX NN, BKJIKOYAA NEPCOHAN, B AOJIXKHOCTHbIe 06A3aHHOCTH
KOTOPOro He BXOAAT YKa3aHHble BUAbl AeATE/IbHOCTH.

Ana ncknovyeHna nepekpecTHoro MMKpobmoaornyeckoro 1 NapasnTapHoro
3arpasHenuns (n. 3.6 CanlNuH 2.3/2.4.3590- 20):

- NPV peanin3aumnm HacesIeHNo NpoayKLUnm 06LeCcTBEHHOrO MMTAHNA Yepes3 MarasmH
(oTaen) npeanpuaTMa 06LWECTBEHHOIO NMTAHWA CO3Aal0TCA YC/I0BUA A1 Pa3Ae/ibHOro
XPaHEeHMA 1 0TNycka nonydabprKkaToB 1 rOTOBbIX K yNOTPebNeHNIO KY/IMHAPHbIX U
KOHOUTEPCKUX N3nenuw;

- Npy nepeBo3Ke (TPAHCNOPTUPOBAHMNK) U XPaHEHUM NULLLEBAA NPOAYKLMS
06LLecTBEHHOro NNTaHUA B BUAE NolydabpmnkaToB, 0X1aXKAeHHbIX, 3aMOPOXEHHbIX U
ropaumx 671104, KYyIMHAPHbIX U3Ae/ NN, peaninlyemas BHe Npeanpuatma
06LLecTBEHHOIo NNTaHNA NO 3aKa3zam notTpebuTtenen, a TakXKe B OpraHmM3aumnax
TOProBAM N OTAENaxX KYJIMHAapUK, YNAaKOBbIBAETCA B YNAKOBKY, B COOTBETCTBUMN C
MapPKMPOBKOM NO NX MPUMEHEHMIO A11 KOHTAKTa C NMLW,EBON NpoayKLUnen.

B Lenax NCKJItoYEeHUA KOHTAKTHOro MMKPob1os1ormnyeckoro n napasnMtapHoro
3arpsisHeHMS NULLLEBON NPOAYKLMN ANA noceTuTenen n paboTHMKOB NpeanpuaTUI
06LLEeCTBEHHOIO NNTAaHNA A0JIXHbI ObITb 060pYA0BaHbI OTAEIbHbIE TyaNeTbl C
PAaKOBMHAMWM OJ18 MbITbS PYK.

Onsa npeanpmatnin o6WeCcTBEHHOIo NMTaHUA, UMEKLLIMX MeHee 25 NocaaoYHbIX MeCT,
AOMyCKaeTCs Hainyme o4HOro TyasieTa aAna NoceTuTeNIen n NepcoHana C BXo40M,
N30/IMPOBAHHbIM OT MPON3BOACTBEHHbIX M CKJ1aACKNX MOMELLEHNN.

Ana obecneyeHns 6€30MacHOCTM B NpoLiecce NpoM3BOACTBA (M3roTOBNEHMA) NULLEBOM
NpoAyKLUMN N3roToBUTE b AoXeH onpeaennts (N.3 ¢1. 11 TP TC021/2011):

1) nepeyeHb onacHbIX ¢akTOPOB, KOTOPbIe MOTYyT NPUBECTM B NPOLIECCE MPON3BOACTBA
(M3roToBNEHMA) K BbINyCcKy B 06paLLeHne N1LLEBON NPOAYKLMN, HE COOTBETCTBYHOLLLEN
TpeboBaHNAM HACTOALLEro TEXHNYECKOro persiaMeHTa u (Mam) TeXHUYeCKnx
persnameHToB TaMOXXEHHOro COK03a Ha OTAEIbHble BUAbI NMLLEBOW NPOAYKLMN;

2) nepevyeHb KPUTUYECKNX KOHTPOJIbHbIX TOYEK NpoLiecca MPOM3BOACTBA
(M3roToBNEHMA) - NapaMeTPOB TEXHOJIOMMYECKNX ONepauni NpoLecca Npon3BoACcTBa
(M3roToBNeHMa) NnLLEBOM NpoayKLUnK (ero 4acTun); napameTtpos (NokasaTesien)
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6e30MnacHOCTM NPOAOBO/ILCTBEHHOIO (MULLIEEBOMO) Cbipbsi U MAaTEPMAJIOB YNAKOBKM, )19
KOTOPbIX HEOH6X0ANM KOHTPOJIb, YTOObI NPeaoTBPATUTb MJIN YCTPAHNTb YKA3aHHbIE B
nyHkTe 1 onacHble paKkTopbI;

3) npeaenbHble 3HAYEHNA NapaMeTPOB, KOHTPOJIMPYEMbIX B KPUTNYECKUX
KOHTPOJIbHbIX TOYKAX;

4) NnopsAAOK MOHUTOPMHIA KPUTUYECKNX KOHTPOJIbHbIX TOYEK MpOLIecca NPOM3BOACTBA
(n3rotoBneHms);

5) ycTaHOBNEHWE NOpAAKA AeNCTBUIM B C/1y4ae OTK/IOHEHWA 3HAaYEeHMIM NokKa3aTenen,
YKA3aHHbIX B 3 OT YCTAHOBJ/IEHHbIX NpeAes/ibHbIX 3HAYEHUH;

6) NepMoaNYHOCTb NPOBEeAEHNA MPOBEPKM HA COOTBETCTBME BbIMYyCKAaEMOW B
obpalleHne NnLLEeBon NpoAYKLNM TPeboBaHNAM HACTOALLEro TEXHNYECKOro
perniameHTa un (Mn) TeXHNYECKNX pernaMmeHToB TaMOXXEHHOI0 CO3a HAa OTAe/IbHble
BUAbI NMLLEBOW NPOAYKLWN;

7) nepMoanYHOCTb NpoBeaeHna yOopkn, MorKK, Ae3nHdeKLMn, AepaTM3aLnm 1
Ae3MNHCEKLUNN NPON3BOACTBEHHbIX MOMELLLEHNI, YACTKN, MOMKU U Ae3NHPEeKLMN
TEeXHOJI0rn4yeckoro o6opyaoBaHNA N MHBEHTAPSA, MCNOJIb3YyeMOrro B NpoLlecce
NPOM3BOACTBA (M3roTOBAEHMS) NULLEBOM NPOAYKLUNH;

8) Mepbl N0 NpeAoTBPaLLEHNIO MTPOHMKHOBEHMSA B NPONU3BOACTBEHHbIE MOMELLEHNS
rPbI3yHOB, HACEKOMbIX, CAHAHTPOMHbIX NTUL, U XKUBOTHbIX.

N3roTtoBnTeb 06A3aH BECTM U XPaHUTb JOKYMEHTALNIO O BbIMOJIHEHNUW MEPONPUATUN
no obecnevyeHnto 6€30NacHOCTM B NpoLiecce Npon3BoACTBa (M3roToBJIEHMS) NULLLEBOM
NpoAyKLUMK, BKOYAA JOKYMEHTbI, NOATBEpXAatoLwme 6e30nacHoCTb
HenepepaboTaHHOro NPOAOBOJIbCTBEHHOTO (MULLLEBOIO) CbiPpbA XXMBOTHOTO
NPOUNCXOXAEHNA, HA BYMaXKHbIX U (1K) 3N1EeKTPOHHbIX HOCUTENAX MHGOPMALMN.
JOKyMeHTbl, noATBepXaatoLme 6e3o0nacHoCTb HenepepaboTaHHOro
NPOA0BOJIbCTBEHHOTO (NULLLEBOI0) CbipbA XNBOTHOIO MPOUCXOXAEHUSA, NoAsiexaT
XPaHEHMIO B TEYEHMNE TPeX JIET CO AHA NX BblAduN.

7. OCO6€HHOCTH PO3HUYHOM NPOAAXKM AJIKOroJIbHOM NPOAYKLMU NPU 0K33aHUU
ycayr o6u,ecTBeHHOro NuTaHus

Mpo/aaxka afIKorosibHOM NpoAyKLMK, B TOM YMCsie NPU OKa3aHWKM ycayr obLlecTBeHHOro
nUTaHMA, 3anpelleHa B cneayoLwmx mectax (n. n. 2, 3, 6 c1. 16 3akoHa N2 171-D3):
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1) B 34aHMAX, CTPOEHUAX, COOPYXXEHMAX, MOMELLLEHNAX, KOTOPbIE HAX0AATCS BO
B/1a4EHMN, NOJIb3OBAHNM N B KOTOPbIX HENOCPEACTBEHHO OCYLLECTBAAETCA
AeaTesIbHOCTb 06pa30BaTeIbHbIX OPraHM3aUni, a TakxXe rpuandeckux anu n (nnum) UM,
ocyulecTsasoWmMx obpa3oBaTesibHYO AeATe/IbHOCTb, 0byyeHne, MeaNLNHCKYIO
AeaTeNIbHOCTb 60 AeaTeNbHOCTb B 06/1aCTK KyIbTypbl. MCKNOYEeHME coCcTaBnAEeT
PO3HMYHAA NPO/AXKa aSIKOroJIbHOM NPOAYKLIMM NMPU 0KA3aHMN ycyr obLecTBEHHOro
NMUTAHNA B KOHLEPTHbIX M TeaTPasibHbIX 3aN1aX, NapKax;

2) HA CMOPTUBHbIX COOPYXEHMUAX, KOTOPble ABNATCA 06beKTaMn HeABUXMMOCTU U
NpaBa Ha KOTOPble 3apernMcTpMpoBaHbl B YCTAHOB/IEHHOM MOPAAKE;

3) Ha ONTOBbIX N PO3HUYHbIX PbIHKaX. MICK/IloYEeHME COCTaBIAET PO3HNYHAA NPOAAXa
aNIKOr0JIbHOM NPOAYKLNM C cOAepP>KaHNEM 3TUIOBOro CNnpTa He bosiee 16,5% npwm
0Ka3aHWnK yca1yr obLecTBeHHOro NUTaHuS;

4) Ha BCex BMAAax 0bLLLeCcTBEHHOro TpaHcnopTa (TpaHcnopTa 06Lwero nosib30BaHMA)
rOpoACKOro U NpMropoAHOro coobueHna, Ha 0CTaHOBOYHbIX NYHKTaX ero ABMXeHus (B
TOM YNC/1€ HA CTAHLUMAX METPOMNOJINTEHA), HA aBTO3aMNpPaBOYHbIX CTaHUMNAX. McktoyeHne
COCTaBNAET PO3HMYHAA NPOAAXKA A/IKOr0JIbHOM NPOAYKLUNM NPY OKA3aHWUWN YCAYr
06LLEeCTBEHHOIO MNTAHNA Ha XXeJ1Ie3HOA0POXXHOM, BOAHOM W BO3AYLUHOM TPaHCNopTe
MeXXAYropoAHero n MeXayHapoAHoro coobuieHmns, a TakXXe Ha XXeJIe3HOAOPOXKHOM,
BOZIHOM M BO3AYLLIHOM TPAHCMOPTE, HE OTHOCALLEMCA K TPAHCMNOPTY obLiero
NOJIb30BaHMSA;

5) Ha BOK3anax, B a3ponopTax 1 npuierarowen K HUM tepputopumn. UckiroyeHme
COCTABAAT PO3HNYHASA NPOAAXKa aJIKOr0JIbHOM NPOAYKLMM MPU OKA3aHWUN yCayr
06LLEeCcTBEHHOIO NUTAHNSA, U PO3HWUYHAA NPOAAXKa a/IKOroJIbHOW NpoAyKLMN B
MarasnHax 6ecnoLUIMHHON TOProB/n, @ TakXXe pa3MeLLeHNs asIkorosibHOW NpoayKLmMmn
Ha 6opTax BOAHbIX M BO3AYLLUHbIX CY[0B B KA4YeCTBE NpMMNacos,;

6) B MeCTax MacCOBOIro CKOMJ/IEHNA rPaXXAaH B nepuoj nposeaeHna nybInYHbIX
MepPONpUATUIM N HA NPUJIEFALWMX K TAKMM MeCTaM TEPPUTOPUSAX;

7) B HECTALMOHAPHbIX TOProBbIiX 06bekTax. McktoueHme cocTaBaAeT pO3HUYHAS
NPOo/Aa>ka a/IkorosibHOM NPoAYKLNK C coaep>KaHNMeM 3TUI0BOro cnmupTa He 6onee 16,5%
NMPW OKa3aHWM ycnyr obLecTBEHHOro NMNTAHUS;

8) Ha TeppuTOPUAX, NPUIETAOLLMX K 3A43aHNAM, CTPOEHNAM, COOPYXXEHMUSAM,
NOMeLWEeHNAM, KOTOPble HAXOAATCA BO BJ1IaA€HMNMN, NOJ/Ib3OBAHUN N B KOTOPbIX
HenocpeACTBEHHO OCYLLLECTBAETCA AeATeIbHOCTb 06pa3oBaTe ibHbIX OpraHn3aunm (3a
NCKJTFOYEHNEM OPraHM3aLuMn A0N0JIHUTEeNbHOro o6pa3oBaHna U
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[OMOJIHUTEIbHOro NpodeccnoHanbHoro ob6pasoBaHuna), opraHn3aLmi,
OCYLLeCTBAALWMX 0byyeHne HeCcoBEePLLUEHHOIETHUX, OPUANYECKNX JTNL, 1
MHANBUAYANbHbIX NpeanpuHMMaTesien, OCyLLLeCTBIAIOLWMX MeANLMHCKYIO
AeATe/IbHOCTb;

9) Ha TEpPPUTOPUAX, NPUIETAIOLLMX K CMOPTUBHBIM COOPY>XXEHNAM, KOTOPble ABAAIOTCA
06BbEeKTaMM HeABMXXMMOCTM 1 NPaBa Ha KOTOPble 3aperncTpmMpoBaHbl B YCTaHOBJIEHHOM
nopaake. IckaitoueHne coCcTaBAseT PO3HMYHAA NPOAAXKa aJIkoros1bHOM NPOAYKLNM NpU
0Ka3aHuuM ycayr obLecTBeHHOro NMTaHNA, KpOMe BpeMeHW NpoBeAeHNA AeTCKO-
FOHOLLIECKNX CMOPTUBHbIX MEPOMNPUATUN U ApYrue.

Mpoaaxa anNKorosibHoM NpoAYKLMN HECOBEPLUEHHONIETHUM 3anpeLleHa.

8. OcHOBHble NpaBoHapyLlieHun B cpepe 3aWunTbl NpaB noTpebuTtenen npu
npepocTaBJieHnMU ycayr obuecTBeHHOro NMTaHna

1. HapylweHune 3akoHoaaTenbCcTBa B 061acTn obecneyeHms CAaHUTAPHO-
annagemuonormyeckoro 6narononyyma HaceneHnsa (4.1 ct. 6.3 KoAll PO);

2. HapylueHne caHNTapHO-3NUAEMNOIOrNYECKNX TPeBOBaHNIM K IKCNJTyaTauMn XUbIX
nomMeLLeHnnN N 06LLEeCTBEHHbIX MOMELLIEHNI, 3laHNIN, COOPY>KEHWNI M TPAHcNopTa (CT. 6.4
KoAll PO);

3. HapyLleHne CaHUTapHO-3NMNAEMNOSIOTNYECKMX TPEOOBAHMIN K OpraHmn3aumn NMTaHna
HaceneHua (cT. 6.6 KoAlN PO);

4. HecobnoaeHne caHNTapHO-3NuAeMunosiornyecknx TpeboBaHnim npn obpalleHmnn c
OTX0JaMW NPOMN3BOACTBA N NoTpebnieHuns (cT. 6.35 KoAl PO);

5. HapylueHune narotosurtesieM, UCnosHUTeNneM (IMLOM, BbIMOJHAOLNM GYHKLMN
MHOCTPAHHOIO N3roToBMTENA), NPOAABLIOM TpeboBaHNI TEXHNYECKNX persiameHToB (CT.
14.43 KoAN P®);

6. HapyLueHne nopaaka peaansaummn npoaykumn, noasexaiemn obsasatesibHoMy
noareepxaeHunto cootsetcTema (cT. 14.45 KoAll PO);

7. HapylueHne nopsaaka MapKMpoBKW NpoayKumMn, noasexalemn obssatesibHOMy
noaTeepXaeHnto cootBeTcTBnA (cT. 14.46 KoAll PO);

8. HapylueHune o6a3aTesibHbIX TpPeO6OBAHMIN K MAapKMPOBKE NULLLEEBON NPOAYKLMN,
NoJIy4€HHOW C NPUMEHEHNEM Fr€HHOUHXEHEPHO-MOANPUNLIMPOBAHHbLIX OPraHM3MOB N
coaepykallen Takme opraHn3mbl (cT. 14.46.1 KoAl POD);
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9. HenpuHaTHe nsrotosuteniem (MCNOJIHUTENNIEM, MPOAABLIOM, JIULLOM, BbINMOJIHAOLLNM
OYHKLUNM MHOCTPAHHOIO M3roTOBUTENA) MEP NO NPeAoTBPAaLLEHNIO MTPUYNHEHNA Bpeaa
npu obpalLleHnm NpoayKLNK, HE COOTBETCTBYHOLLEN TPEOOBAHUAM TEXHNYECKUX
pernameHTosB (cT. 14.46.2 KoAll P®);

10. NMpon3BoACTBO MM NPOAAXKa TOBAapOB M NPOAYKLNM, B OTHOLLEHNM KOTOPbIX
yCTaHoBJ1IeHbl TpeboBaHMA MO MapkKnpoBke 1 (MKn) HaHeceHno HpopmMaumu, 6e3
COOTBETCTBYIOLLEN MAPKNPOBKN U (M) MHDOPMaLMK, A TAKXKe C HApYLUEHNEM
YCTAaHOBJIEHHOIO NOPAZKA HAHECEHNA TAaKOW MApKNPOBKN 1 (Mnun) nHdopmMaumm (cT.
15.12 KoAMN PO);

11. OKa3aHue ycayr, He COOTBETCTBYHOLLNX TPEOOBAHNAM HOPMATUBHbIX NMPaBOBbIX
aKTOB, yCTaHaB/MBaOLWMX nopaaok (npaBmnna) okasaHma yenyr (ct. 14.4 KoAll PO);

12. OKa3zaHue ycayr npu oTCyTCTBUM YCTaHOBIEHHON MHpopMaLnm 06 ncnosHuTeNne
nnbo nHom obasatenbHon nHdopmaumm (4.1 c1.14.5 KoAlN PO);

13. O6bMaH noTpebutenen (ct. 14.7 KoAl PO);

14. HapylweHune npaBa noTpebutensa Ha nosiyYyeHne Heob6xoAMMOoN N AOCTOBEPHOM
nHdopmaunm o peannsyemom Toape (pabore, ycnyre), o6 nsrotosmtene, o NpoaaBLe,
06 ncnonHutene (4. 1 ct. 14.8 KoAl PO);

15. BKNtoYeHme B OroBop YC/10BUH, YLLEMIAIOLWNX NpaBa notpebutens,
YCTAHOBJIEHHbIX 3aKOHOATE/IbCTBOM 3aLLUMTEe nNpaB notpebutenen (4. 2 ct. 14.8 KoATll
PD);

16. HencnosHeHne 06A3aHHOCTM MO obecneyeHMo BO3MOXKHOCTM OMNJ1aTbl TOBApOB
(paborT, ycnyr) nyTemM HaIMYHbIX PACYETOB WJIN C UCMOJIb30BAHMEM HALMOHAJIbHbIX
NJ1aTeXHbIX MHCTPYMEHTOB B PpaMKax HaLMOHAJ/IbHOW CMCTEMbI NAATEXHbIX KapT Mo
Bblbopy noTpebutens, ecnin obecneyeHme Takom BO3MOXKHOCTWN IBNAETCA
06a3aTeNibHbIM, MO0 HapyLUEHME UHbIX YCTAHOBJIEHHbIX 3aKOHOM NpaB noTpeburtens,
CBSI3aHHbIX C OMnJ1aTon ToBapoB (paboT, ycayr) (4. 4 cT. 14.8 KoAMN PO);

17. HapylwieHune 1opnanyeckum n1MLoM Ui HAMBMAYaibHbIM NPeAnpUHUMATENEM
YCTaHOB/IEHHOrO NOPAAKA NpeACcTaB/eHMs yBeAOMNIEHNIN O Havyale ocyLecTBNeHNA
npeanpuHUMaTenibckon aeatenbHoct (cT. 19.7.5-1 KoAll P®).

Kpome Toro, YrosoBHbi Kogekc PO npeaycMaTpuBaeT HaCcTYMJIEHNE YrOoJIOBHOMU
OTBETCTBEHHOCTM 33 C/leflyloLLne AesHUA, COBEPLLUEHHbIE B cpepe 0KazaHua ycayr
06LLLEeCTBEHHOIO NUTAHMA, MPU HAZIMYNN KBANNDULIMPYIOLLMX NPU3HAKOB
(coBeplleHHble B KpYNHOM pa3sMepe, rpynnon avu, no npeaBapuTesibHOMY CroBopy,
OpPraHn30BaHHOM rpynmnown, B 0co60 KpynHom pasmepe):
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- Ctatba 171.1 - Npon3BOACTBO, NpUObpeTEeHME, XpaHeHNe, NepeBO3Ka UK CobIT
TOBAapoOB U1 NpoaykKuun 6e3 MapKnpoBKku 1 (Mn) HaHeceHus MHPopMaLUN,
npeaycMoTPeHHOM 3aKoHOAaTeIbcTBOM Poccunckon depepaunn.

Hanpumep, npodaxxa HeMapKuposaHHol asiko20/1bHol npodykyuu u (unu)
HeMapKuposaHHbix mabayHbix uzdesiul, cosepuwieHHasi 8 KpynHom 1ubo ocobo
KpynHoMm pasmepax. [1pu 3mom KpynHbIM pasmepom npu3Haemcss CmoumMocms
HeMapKuposaHHoU asIko20/ibHOU npodyKyuu U (usu) HeMapKupoBsaHHbIX MabayHbIX
u3zdenul, npesbiwarowass cmo moicay pybsaei, a oco60 KpynHbiM - 00UH MUJIZTUOH
pybned.

- CTaTbA 238 - NpOMN3BOACTBO, XpaHEHME, NepeBO3Ka JIN60 cObIT TOBAPOB N NPOAYKLMN,
BbINOJIHEHME PAbOT MM OKa3aHMe yCyr, He oTBeYarLWmx TpeboBaHNAM 6e30NacHOCTM.

9. OcyuwiecTB/ieHMe KOHTPOJIbHbIX (HaA30pHbIX) MeponpuaTuin PocnoTpebHap3opa

PocnoTpebHaa3op ocyuiecTBafeT KOHTPosb (Haa3op) B 061aCT 3aLMTbI NPaB
notpebuTtenen, CAHNTAPHOINUAEMNOJIOTMYECKNIN KOHTPOJIb (HaA30p) B COOTBETCTBUMN C
3akoHoM N2 248-d3 (n. n. 1, 3 cT. 40 3akoHa N2 2300-1, nn. 1 n. 1, n. 3 cT. 44 3akoHa N9
52-®3).

PocrnoTpebHaz3op Bnpase NpOBOANTb KOHTPOJIbHbIEe (HaA30pHble) MeponpuaTra. OHK
noApasnenaTca Ha MeponpuaTuA:

* C B3aMMOIENCTBNEM C KOHTPOJIMPYEMbBIM JINLLOM;

 6e3 B3aMMOAENCTBUA C HUM.

BHennaHOBblIe MEPONPUATUA, 3@ NCKIOYEHNEM BHEMNAHOBbLIX MeponpuaTmn 6es
B3aMMOAENCTBNA, MOTYT ObITb NPOBEAEHbI, B YaCTHOCTU, HA TOM OCHOBAaHUK, YTO Y
KOHTPOJIbHOI0 (Ha/130pHOro) OpraHa ecTb cBeAleHUa 0 NpuiYnHeHnn Bpeaa (yuiepba)
WV Yrpo3e ero NpMYMHEHNs OXpPaHAEeMbIM 3aKOHOM LeHHOCTAM (cT. 57, 4. 1 CT. 66
3aKkoHa N2 248-D3).

C10.03.2022 r. B cooTBeTcTBMMU C [MocTaHOBNeHneM MNpaButenbctBa PO ot 10 mapTa
2022 r. N2 336 «O6 0cobeHHOCTAX OpraHM3aLMn N OCYLLLEECTB/IEHNA FOCY1aPCTBEHHOTO
KOHTpo/1A (Haa30pa), MYHNLMMNAIbHOTO KOHTPOJISI» CYLLLECTBYOT 0COB6EHHOCTM AnA
npoBeAeHNA KOHTPOJIbHbIX (HAA30PHbIX) MEPOMNPUATUI N BO3OYXXAEHMS
aAMMHUCTPATUBHbIX Aen. B yactHoctn, B 2023 1. no obuiemMy npaBuay niaHoBble
KOHTPOJ1bHble (HaA30pHbIE) MEPOMNPUATUA, NJIAHOBbIE MPOBEPKU, MPOBOANMbIE B
cooTBeTcTBME C DefepasibHbIMN 3aKOHAMM OT
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26.12.2008 N2 294-®3 n o1 31.07.2020 N2 248-D3, MOryT NpOBOANTLCS TOJIbKO B
OTHOLLUEHNN 06bEeKTOB KOHTPOJ1, OTHECEHHbIX K KAaTErOpMAM Ype3Bbl4aNHO BbICOKOIO U
BbICOKOIO p1CKa, OnacHbIM Npon3BOACTBEHHbIM 06beKTaM Il Knacca onacHoCTH,
rMApPOTEXHUYECKMM COOpYXXeHUaM |l knacca.

BHennaHoBble npoBepkn (MeponpuaTtna) B 2023 r. npoBoAATCA TOIbKO MO
onpenesIieHHOMY NepeyvyHo OCHOBAHWN. B TOM 4ncsie OHM NPOBOAATCA MO COr/1aCOBAHMIO
C NPOKYpPAaTypoOun, eCun, Hanpmmep:

- BbIABNI€HbI MHAMKATOPbI PUCKa HapyLleHUa 0b6a3aTesibHbIX TpeboBaHMN;

- €CTb Yrpo3a NpMYNHEHNS HENOCpPeaCTBEHHOIO Bpeaa XXNU3HMN U TAXKOro Bpeaa
340POBbIO rPAXAaH;

- eCTb yrpo3a 06opoHe cTpaHbl 1 6@30NacHOCTN rocyAapCTBa;

- €CTb Yrp03a BO3HMKHOBEHMS Ype3BblYaMHbIX CUTYaLIMIA NPUPOAHOIo 1 (1K)
TEeXHOreHHOro Xxapakrepa.

MpodunnakTuyeckme BU3UTbI

JonyckaeTca npoBefeHne B YaCTHOCTH, MPOPUNAKTUYECKMX MEPONPUATUN,
KOHTPOJ1bHbIX (HaA30PHbIX) MeponpuaTnii 6e3 BzanmoaencTeunsa. MocieaHne He
TpebyloT COr1acoBaHMA C OpraHamMm NpoKypaTypbl.

NocTtaHoBneHneM MNpaBntenbctBa PO 01 01.10.2022 N2 1743 «O BHECEHMN U3MEHEHUMN
B noctaHoBseHue MNMpasutenbctBa Poccnmnckon @epepaunm ot 10 mapta 2022 r. N2 336»
YCTAaHOB/IEHO, YTO KOHTPOJINPYEMOE INLO BnpaBe 06paTUTbLCA B KOHTPOJIbHbIN
(Hap30pHbIN) opraH ¢ npocbbom o NnpoBeaeHNM NpoduIakTUYECKoro Bn3unTa. B ciyyae
€CIM Takoe obpalleHre NOCTYNN/I0 He No3aHee YeM 33 2 Mecsila A0 AaTbl Hayana
npoBeAeHNA NJIAHOBOI0 KOHTPOJIbHOIO (Ha430PHOI0) MEpPONpUATHSA, KOHTPOJIbHbIN
(Hap30pHbIN) opraH obecneymBaeT BKAOYEHME NPODUNAKTNYECKOTO BU3NTA B
nporpaMmmy npoPpunakTUKN puckoB NpruimMHeHmnsa Bpeaa (ywepba) oxpaHaeMbiM
3aKOHOM LeHHOCTAM Ha 2023 roa. Takor npodunnakTMyeCcknim BU3NT NPOBOANTCA He
no3aHee YyeM 33 OANH MecAL, A0 AaTbl NPOBeAEHMA NJIAHOBOINO KOHTPOJ1bHOIO
(Hap30pHOro) MeponpuATUA, NP 3TOM aTa ero NpoBeieHNA NpeBapUTebHO
COrN1aCoOBbIBAETCA C KOHTPOJIMPYEMbIM NMLIOM N1t0ObIM crnocobom, obecneymBaroLLMM
dUKCMPOBAHME TAKOr0 COrJIacoBaHMS.

CamoobcnepoBaHune

Tak>Xe B HacTosiLee BpeMs B COOTBETCTBMM C [MocTaHoBNeHneM lMpasutenbctea PO ot
25.06.2021 N2 1005 «O6 yTBepxaeHumn MonoxeHns o denepasibHOM rocy1apCTBEHHOM
KoHTposie (Haa3ope) B 06,1aCTM 3aLMTbI NpaB NoTpebutenen» npeaycMoTpeHo
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npoBeAeHMe Takoro Buaa npodpuraakTMYeckoro MeponpmuaTna Kak camoobcieioBaHme
(peannsyetca B TecToBoM popmaTe ¢ KoHUa 2022 r.). 11 NpoXoXAeHNA TeECTUPOBAHMSA
X03AMCTBYOLWEMY CybBbEKTY HEO6X0ANMO NPONTUN MO CCblKe
https://www.rospotrebnadzor.ru/region/samoobsledovanie.php, npontn
camoobcnienoBaHne B dopMe TeCTUPOBAHKSA, BbIBPaB HYXKHYHO CCbISIKY A4S
TeCTMPOBAHMA B 3aBUCMMOCTM OT BUAA AEATE/IbHOCTU M1 cTaTyca.

Camoob6csieioBaHMe NPOXOANT B TeCTOBOM popmMaTe, a NPUHATME AeKnapaumn Ha
TeKYLLNIN MOMEHT HEBO3MOXHO, MHGOPMaALIMIO O NpoBeAeHMN camoobcne0BaHUA
MO>XHO MOJ1y4aTb TOJIbKO KOCBEHHbIMM COCcobaMun. Xo3ancTeyrowme cybbekTbl MOTyT
CcoobLaTh O NPOXOXKAEHNM TeCTUPOBAHNA B OTBETE Ha NpeAoCTePeXeHna Nim B
BO3PaXeHMAX Ha npepocTepexeHuns. TakxKe HPopMaLmio 0 BO3MOXHOCTHU
npoxoxaeHnsa camoobcnenoBaHna Heob6xoaAnMMo coobLaTb NPU NPOXOXKAEHNN
npodunIakTUYeckoro BU3nTa.
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