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MpunoxeHne N21 Kk Npasunam
noceLleHnA pectopaHa

ycnosnd eBPOHNPOBAHNA MECT B PECTOPAHE

Hactoauwume Ycnosua 6poHMpoBaHma MecT (ganee Takxke — YC10B1A) COCTaB/EHbI B
JIONOJIHEHME K NpaBW1aM nocelieHna pectopaHa «Fasu» (OO0 «aBu») (fanee Takxe —
PecTopaH), 1 ABNAIOTCA HEOTbEMJIEMOM YacTbio Aorosopa OdepThbi (cT. 435 TK PD),
3aKJIF0YEHHOr0 MeXay peCTOPaHOM U rocTeM.

TepMuHbI U onpepesieHun

BpoHupoBaHue — NpeABapuUTesibHOE pe3epBMpOBaHMeE 3a NaaTy cBO6OAHOro cTo1a B
PecTopaHe Ha onpeesieHHYI0 AaTy 1 BpeMs U ¢ 06a3aTe/IbCTBOM 3aKa3unka npmbbiTb
n/mnu obecneuynTb NpNbbLITUE rOCTEN B COrNACOBAHHbIE AATy U BpeMSA C LieJiblo
nony4ynTtb ob6cnyxmBaHme B PectopaHe.

FocTb — 3aKa3uuk, a TakXKe nHoe punsnyeckoe ML, ykazaHHoe 3aKa3ynkom B
KayecTBe Nnoayyatensa yayrm, NCKAUYNTENIbHO A8 INYHbIX, ObITOBbIX M MHbIX HYXA, He
CBA3aHHbIX C OCYLLEeCTB/IEHNEM NpeaAnpUHUMATENIbCKOW AeATEeIbHOCTW.

3aKa3umukKk — geecnocobHoe pumsmnyeckoe N1Lo, AOCTUrLLEE COBEPLUEHHONETHSA U
MMetoLee 3aKOHHOE NpaBo BCTYMNATb B AOrOBOPHbIE OTHOLWEHUA ¢ MCNOTHNTeneM.
McnonHuTenb — topmanyeckoe sinuo, okasblBatoLllee ycayrm obLecTBEHHOro NMTaHmA
B CTAaLMOHApHOM ob6beKkTe obLiecTBeHHOro nMTaHua (Pectopaxe).

PecTopaH — CTauNOHapHbIN 06beKT 06LeCcTBEHHOro NMTaHUA, B KOTOPOM
McnosTHNTeNb OCYLLLEeCTBIAET OKa3aHMe yCIyr no OpraHm3aumm nnTaHmA.

CanT — nHTEepHeT-pecypc, NOCpeCTBOM KOTOPOro 3akKa3uymnk MOXXET OCYLLEeCTBUTb
3aKa3s yc/yr no 6poHNpoBaHuIo.

OdepTa — 0dpOpM/IEHHOE B COOTBETCTBUM C HACTOALLNMM YCOBUAMM NPEeAJIOXKEHNE
3aKJ1I04YNTb AIOrOBOP HA OKa3aHMe ycayr no 6poHNpPOBaHMIO.

AkuenT odpepTbl — npuHatTme OdepTbl, odpopMaAeMoe B COOTBETCTBUM C HACTOALLMMN
Ycnomnamum.

HactoAauwume Ycnosua npeactaBasatoT cobor npeasoxeHme MicnonHutensa aenaTb
odepTbl Ha N3T0XKEHHbIX HUXE YCNoBUAX, 0bpalleHHOe K HeonpeaesieHHOMY Kpyry
neecnocobHbix dU3MYEeCKNX NNL.

1. UcnonHnTenb 0b6a3yeTca oka3aTb 3aKa3umky ycayry no bpoHnpoBaHuio, a 3aka3umnk
06a3yeTCa NPUHATbL U ONNATUTb YC/IYry B COOTBETCTBMM C HACTOALLMMMN YCNOBUSAMMN.

EkaTepuH6bypr, yn. lopbkoro, 26 gavi@gavi.su
+7 (343) 228-37-47 www.gavi.su



GAV

RISTORANTE

2. [1nqa 3aKka3a ycnyrm no bpoHNMpoBaHMIO 3aKa3umK 4OJ/IKEH HANPaBnTb ICNOTHUTENIO
3aABKy Ha bpoHnpoBaHue (nanee — 3aABKa). 3aABKa Ha 6poHMpoOBaHMe ABNAETCA
odepTor 3aKazumKa Ha 3aKJioueHme ¢ MicnonHuTtenem JoroBopa Ha okasaHue ycyr no
BpoHnpoBaHuio (nanee — lorosop).

3. 3aaBKa noaaeTca 3aka3zyMKoM B NMCbMEHHOM popMe NyTeM 3aMoSIHEHNA
3/1eKTPOHHOM ¢dopMbl Ha CanTe, B yCTHOM dOpMe NyTeM HENOCPEACTBEHHOMO
6pOHMPOBaHMA NpK NoceLLeHNM PecTopaHa, a Takxke NyTeM HanpaB/eHNa 3aaBKW NO
TenedoHny.

4. 3aABKa MOXeT 6bITb NOAaHa, a ycyra no bpoHMpoBaHMIO 0Ka3aHA TOIbKO B Yachl
paboTbl PectopaHa. MHbOpMaLMa yKa3aHa Ha 0opuLMaIbHOM canTe a Takxe
pa3sMellleHa B pecTopaHe Ha MHOOPMALIMOHHOM cTeHe (B «yrosike notpeburensa»).

5. Mpn odopmneHnn 3aaBkn Ha CanTe 3aKasumK A0J1IKEH yKa3aTb, @ Npy opopMaeHnmn
3aaBku no TenedpoHy 1nMbo npm AIMYHOM 6pPOHNPOBAHMM B PecTopaHe coobwmThb
McnonHuTeNto CBoM NepCcoHasibHble AaHHbIe, KOJIMYECTBO FOCTEN, NJIaHUPYEMYIO AATY M
BpeMms nocelleHna PectopaHa, KOHTAaKTHbIE AaHHble A/19 obpaTHOM cBA3M (TenedoH
nnbo aapec 3/1IeKTPOHHOM MoYThl).

6. Mpn opopmMneHnn 3aaBKkK 3aKa3umk NOATBEPIKAIET CBOIO AeeCnoCcobHOCTb,
PMHAHCOBYIO COCTOATENIbHOCTb, @ TaKXXe CO3HAEeT OTBETCTBEHHOCTb 3a 06A3aTeIbCTBa,
KoTopble 6yayT BO3/10XKeHbl HA HEro Npu akuente odepTbl HAa N3T0XKEHHbIX YCNOBUSX.

6.1 Mpn odopmiieHNn 3aaBKN 3aKa3uMK NOATBEPXKAAET AOCTOBEPHOCTb CBOMX JINYHbBIX
OAHHbIX, KOHTAKTHbIX AdHHbIX, @ TAKXe AaHHbIX 1ML, YKa3aHHbIX B 3aABKe, 1 MpUHMMaeT
Ha cebA BCIO OTBETCTBEHHOCTb 3@ MX TOYHOCTb, MOJIHOTY N AOCTOBEPHOCTb.

6.2 3aKa34mK NpUHMMaeT Ha cebs Bce pMCKWN, CBA3AHHbIE C ero AeNCTBUAMM MO
AONyLLEHNIO OWNOOK, HETOYHOCTEN NPY NPEeAOCTaB/IEHNM COOTBETCTBYHOLLMX AAHHbIX
NcnonHuTtento npn opopmsieHnn 1 nogayve 3aaBKu.
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6.3 B ciyyae npeaocraBiieHnA 3aKa3vynkoM HeL0CTOBEPHbIX CBEAEHMN NpH
odopmieHnn 3asBKN NCNosTHNTEIb HE HeCeT OTBETCTBEHHOCTb 33 HEMCMNOJIHEHNE
06A3aTeIbCTB NO OKa3aHMIo ycayr no 6poHMpoBaHMIo.

7. 3aKa34mMK MoXKeT 3abpoHNPOBaTb TOJIbLKO TOT CTOJ1 B PecTopaHe, KOTOpbI ABNAETCA
cB060AHbIM B MOMEHT NoAauun 3aABKM.

8. 3aABKa, opopMIeHHaA 3aKa34MKOM B 3/IEKTPOHHON POpMe, NPpN3HAETCA NPUHATOMN
McnonHUTeNnemM K paCCMOTPEHMIO C MOMEHTA NOJIy4YeHMA 3aKa3uynmkom
COOTBETCTBYHOLLLErO NOATBEPXAEHNA OT cnosiHMTeNns nocpeacTtBomM TeiepOHHOro
3BOHKA Ha KOHTAKTHbIN HOMep 3aKa34nka.

8.1 HenoateepxaeHHaa McnonHmnTenem 3anaBkKa He NoAJs1eXNT UCNOSTHEHUIO.

8.2 B csiyyae HenolyyeHuns noaTeepxXxaeHna B Te4eHne 20 MUMHYT C MOMEHTA OTMNPABKW
338BKM 3aKa3unk JoskeH ybeanTtbcsa no TenedoHy B TOM, YTO 33aBKA bOblsia NoJsly4yeHa
M NpUHATA NlcnonHutenem.

8.3 PUCK HeNnosy4yeHmsa NpmHATMA 3a9BKN K PaCCMOTPEHMUIO HeCeT 3aKa3umK.

9. Mocne oTNpaBKK 3aABKKN B 371eKTPOHHOMN dopmMe MIcnoIHUTENb B NLE MeHeaKepa
PecTtopaHa cBA3bIBaeTCA C 3aKa34YMKOM AJ151 YTOYHEHUSA YCN0BUI BpOHMpOBaHMS,
YKAa3aHHbIX B NYHKTE 5 HacToALWMX YCN0oBUN.

10. B chyyae, ec/in Ha BblIOpaHHY0 3aka3uymMkoM AaTy 1 Bpema B PectopaHe ecTb
cBob6oAHble (He 3ab6poHNPOBaHHbIE paHee) CTobl, IcnoiHUTe b B Xoae TesiedOHHOro
pa3roBopa NoATBepP)KA3eT BO3MOXHOCTb BpoHMpPOBaHMSA Ha BbIOpaHHYO 3aKa3unkom
NaTy 1 Bpems.

11. B cnyyae, ecnm Ha BbibpaHHYO 3aKa34ynkom AaTy n BpeMsa B PectopaHe OTCyTCTBYIOT
cBob6oaHbIE CTOJbI, MeHeaXXep PecTtopaHa B xoae TenedoHHOro pasrosopa u/uam npu
JIMYHOM BPOHMPOBAHUM NpeaaraeT 3aka3unky 3abpoHMPOBATL CTO/ Ha UHYO AATY U
BpeMS.
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Takoe npeasioxxeHne aBASIEeTCA HOBOM odpepTon NCnoaHMTEeNs 0 3aK/II0UYEHUN
Jorosopa. Ecnin B xoze TenedpoHHOro pasrosopa n/uam npu 1M4HomM 6poHMpoBaHMN
3aKa34unK NoATBEPXAAET CBOe cornacne Ha 6poHNPOBAHME CTOJ1A HA MHbIE BPEMSA U
ATy, Takoe corsiacue SBNSIeTCA akuenTom 3akasumka n noaresepxaaeT ¢akT
3ak4veHnsa [ljorosopa.

12. Ycnyra no bpoHMpoBaHMO NpN3HAeTCA OKa3aHHOW B MOMEHT 3aKJ1K04YEeHMSA
JloroBopa v Bbipa)kaeTcsa B NpefoCTaB/IeHNN pe3epBMPOBAHNMA CTOJ1a Ha
onpefeneHHylo JaTy U Bpemsa.

13. CTOoMMOCTb yC/1yrn no 6pOHMPOBAHUIO CTOJIOB BMECTUTENbHOCTbIO 10 YesioBeK U
6onee aBnaeTca nnaTHom n coctaBnsaeT 10% OT CTOMMOCTM 3aKa3a rocten (CEpBUCHbIN
cbop).

14. CToMMOoCTb ycnyrn no BpoHMpoBaHMio BKIKOYAETCA B 0OLLMI CYET 3aKa3a,
odopMISeMbIN HA 3a6pPOHNPOBAHHbIN CTOJ1, MOAJIEXALLYIO OMNJIaTe rOCTEM Npw
OKOHYaTeJs/IbHOM pacyerTe.

15. Onnata CTOMMOCTM YyC/1yrM NpOn3BoANTCA 3aKa34MKOM B HAJIMYHOM NGO B
6e3HaIn4YHON hopMe NyTEM BHECEHMS LEHEXHbIX CPeACTB B Kaccy PectopaHa, mbo
OMJ1aTbl C NOMOLLbIO NJIATEXHbIX CUCTEM HA canTe PecTopaHa. PakToM NoATBEPXAEHMSA
onnaTtbl ycnyrn bpoHnpoBaHus byaet duckasnbHbIN JOKYMEHT, CPOPMUPOBAHHbIN C
MOMOLLbIO 3/1EKTPOHHOM NJIAaTEXXHOWN cMcTeMbl b0 pacneyvyaTaHHbIM NpY NOCTYNJIEHUN
AeHeXHbIX CpeAcTB B Kaccy PectopaHa.

16. O HACTYMN/1IeHNA BPEMEHM N AaTbl, Ha KOTopble bbls1a coBeplueHa BpoHb, 3akasumk
BMpaBe 0TKa3aTbCA OT UcnosiHeHMs [loroBopa u notpeboBaTb OT MicnonHnTens
OCYyLLEeCTBMTb BO3BPAT BCEN CYMMbI YM/IQYEHHbIX AEHEXXHbIX CPeaACTB, NyTeEM
HAMpaBJ/IEHNA COOTBETCTBYHOLLENO MMCbMEHHOIO 3asaBsieHnA. ICKtoYeHmne 1n3 ycioBnm
HACTOALLLEro NyHKTa COCTaB/IAOT 06CTOATENIbCTBA, COrNacoBaHHbie CTOPOHaMK B .18
HacToALWMX YcnoBun.

EkaTepuHbypr, yn. lopbkoro, 26 gavi@gavi.su
+7 (343) 228-37-47 www.gavi.su



GAV

RISTORANTE

17. B cniydae ono3aaHms 3akasumka 6os1ee 4eM Ha 15 MUHYT OT COrnacoBaHHbIX B
JoroBope Aatbl U BpeMeHn NpnbbiTvA B PecTtopaH, BpoHnpoBaHue McnonHuTenem
aHHY/IMPYETCA U 33 CTOJ1 MOTYT BbITb NpuUrialleHbl Ntobble NHble 3aKa3unku.

17.1.0no3aaHune 3aka3ymka 6os1ee yeM Ha 15 MUHYT OT CcorslacoBaHHoOro B JloroBope
NaTbl 1 BpemMeHu npmbbiTnA B PectopaH 6e3 cOOTBETCTBYHOLLLENO YCTHOTO 160
NMMCbMEHHOro npeaynpexaeHna MmeHenxepa PecTopaHa 0 TAKOM OMNO34aHuN,
NPM3HAETCA OTKA30M 3aKa3umKa OT UCrnoJsiIHeHna JJoroBopa v OT NoJIy4eHUa yCyrm no
BpoHunpoBaHuio.

17.2. ICNONTHUTEIb HE HeCeT OTBETCTBEHHOCTM 3@ HECBOEBPEMEHHOE NpunbbiTne
3aKa3yuka.

17.3. B cnyyae 0TKasa 3aka3ymka OT MCNoJsIHeHMA Jorosopa B OAHOCTOPOHHEM
nopAagke, B nopaaKke n Ha yC10BMAX HACTOALLEro NyHKTa, AeHeXHble cpeacTBa,
BHECEeHHble 3aKa34ynKOM B KayecTse yrnsaTbl yoiyr BpoHnMpoBaHuA, BO3BpaTy He
noaJsiexar.

17.4. B cnyvyae HEBO3MOXXHOCTM NpnbbITUA 3aKa3unka n/mnm focren 3akasunka B
COrN1acoBaHHble BpeMA M AaTy B PecTopaH, B CPOK, He npeBbilaowmn 15 MUHYT A0
Ha4vas1ia BpeMeHn bpoHun, 3aKa3uunk BrnpaBe COrjacoBaTb C MeHeakepoM PecTopaHa
nepeHoC BpeMeHM nocelleHna PectopaHa 3aka3ynkoM Mo Tekylern 6poHn Ha UHble
0ATy U BpeMA.

18. IcnoNIHUTENIb He HeCeT OTBETCTBEHHOCTb 33 HEraTMBHbIE NOC/IeACcTBUA N YObITKN,
BO3HMKLLNE B pe3ysibTaTe coObITUN N 06CTOATENLCTB, HAXOAALLMXCA BHe chepbl ero
KOMMEeTeHLNK, a TakXe 3a aAenctena (besaencrene) TpeTbmx KL, @ UMEHHO:

18.1 BcheacTBme He,OCTOBEPHOCTH, HEAOCTAaTOYHOCTN M HECBOEBPEMEHHOCTH
CBeIEHNIN N IOKYMEHTOB, NPeAoCTaB/IEHHbIX 3aKa34nKOM, N HapyLLEeHMUA
3aKa34ynkom ycnosumn loroBopa nam TpeboBaHNM K AOKYMEHTAM (CBeAEHUNAM);
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18.2 BcneacteBne orpaHmMyeHmna npaB 3akasumka U/mnm Focten KOMMNeTeHTHbIMU
OpraHamum;

18.3 3a oTcyTCTBME Y 3aKa34YnKa AOKYMEHTOB, B T.4. B 3/1€KTPOHHOW dopMme B BUae
coobueHnn, BblaaHHbIX eMy MicnosiHUTeNeMm;

18.4 3a HeABKY W11 ono3aaHne 3akasuunka u/wnmv Focren;

18.5 3a HecooTBeTCTBME HEOHOCHOBAHHbIM 0XMAAHNAM 3aKa3uunka u/mnm Focten u ero
(MX) cybbEKTMBHOW OLIEHKE;

18.6 33 NOAJZIMHHOCTb M NPaBUJIbHOCTb 0POPMJIEHNS AOKYMEHTOB 3aKa34MKa U NHbIX
JNL, YKa3aHHbIX B 3aABKe (J0CTOBEPHOCTb COAEPKALLNXCA B HUX CBeAeHUN).

19. CoBOKYyMHas OTBETCTBEHHOCTb McnosiHuTeNns no 1tob6omMy UCKY MK NMPeTeEH3UN,
CBA33aHHbIM C OKa3aHWEeM YCJ1yrm, OrPaHNYMBAETCA CTOMMOCTbIO ycyrn bpoHnpoBaHua.

20. 3aKa34mK NoATBEPXKAAET N rapaHTUPYET, YTO OH O3HAKOMJIEH M1 COrN1aceH C
HaCTOALWMMM YCNOBUAMN N MPUHMMAET Ha cebs BCHO OTBETCTBEHHOCTb 33
npeaoCcTaBAeHHY0 McnoHnTe o MHpopmaumio.

21. CoBepLuasa odopMsieHNe 3aABKM Ha OpOHMPOBAHKNE 1 ee NOC/IeYHOLLYIO ONaTy,
3aKa34ynK NoATBEPXKAAET CBOE 03HAKOMJIEHMNE M COrNacme C HaCToAWMMM YCI0BUAMN, 3
TakXe 1 AaeT cBoe corsacme Ha 06paboTky NcnonHnTenemMm BBeAeHHbIX 3aKa34nNKom
NepCOHaIbHbIX AaHHbIX. [lepcoHanbHble AaHHble 3aKa34ymka obpabaTbiBatoTCA
McnonHuTenemM nckaoYnTesibHoO A4 NpeaocTaBaeHnsa yaayr no bpoHnpoBaHuto,
onpeaeneHHbIX HACToALWMMN YCIOBUAMM, N HE NOAJ1EXAT PaCNpOCTPaHEHMIO.
NHdopMauma 06 onepaTtope, ocyllecTBasaoweM 06paboTky NepcoHasibHbIX AAHHbIX
3aKa3umka, cnocobax nx o6paboTkm, 3aLMTbl XPAHEHMNA N YHUUTOXEHMWSA pa3MeLleHa Ha
odunumanbHoM canTte McnonHmntensa B NHPOPMaALMOHHOTENEKOMMYHUKALIMOHHOM CETH
«MHTepHeT» no aapecy: https://gavi.su/post/documents
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